Your premium rates
are increasing

Our guide for explaining why

Resolution Life

Like all life insurers, we regularly review premium rates to check they reflect the cost of claims we pay out. In recent years,
the number of Income Protection (IP) and Total and Permanent Disability (TPD) claims have continued to rise across the life
insurance industry.

Accordingly, we’ve made the decision to increase premium rates to address this. Increasing your premium rates is never a
decision we make lightly, but it is necessary at times to ensure we’re able to continue paying claims in the future.

This guide explains why this increase is needed, and some
options to help you manage the costs of your cover.

How life insurance works

Life insurance is a pool of funds.

When you take out life insurance, you’re joining a group of people who have chosen to protect themselves and their families. You
likely don’t know each other, but you all contribute to a pool of funds that anyone can draw from if needed.

At Resolution Life Australasia, our role is to make sure this pool always has enough in it to cover claims we expect over time —
and we do this according to the following principles:

* Everyone contributes fairly to the pool, as assessed on their health risks through underwriting.

» Everyone has the same opportunity to draw from the pool if they need to.

o O

mn n Some people may never have to draw from the pool. Others
|2| M n might draw from it more than once. But everyone benefits

o O from knowing it’s there — reliably full and built to last.
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Our purpose is paying claims

When you need us, we’ll be there.

That’s over

In 2025: I $ ] $9OO milli()n - That’s about
We paid in claims paid to {@} $2.5 milliOll

97% |_|_|_| 8,963 customers - paid to individual

who have been impacted by claimants every day.?
injuries, illness, and other
unpredictable life events.?

of claims.!

More people than we expected are making claims

This has an effect on premiums.

Your personal risk is just one factor that affects your premium amount. Other factors include how many claims we pay versus
how many we expected to pay, and how quickly people recover versus how quickly we expect them to. While we have made our
premium rate changes based on a longer period of time, looking at recent years:

T The total amount we paid for TPD claims T
has increased by 30% over the last two The total amount we paid for IP claims has
30% years (when comparing on a like-for-like 17% increased by 17% over the past year.®

portfolio size).*

The nation-wide rise in claims related to mental health conditions is impacting the life insurance industry as a whole.

[ )
A [ 3022;’/30f(y|()P0f|TPD 1 ln 5 Australians Mental health disorder
an 0 O claims . .
3 O(y T T experienced a mental is now the .leadmg cause
O clated claims® health condition.” of TPD claims.?

It’s our responsibility to ensure the pool stays full and accessible to everyone. But that can only happen if the amount each
person contributes reflects the real costs of providing cover and support.

1,2,3,4,5,6 Claims data is derived from Resolution Life Australia Claims Analysis 2025 (individual and group claims).

7 AIHW 2024 - 1 in 5 Australians aged 16-85 (22%, or 4.3 million) experienced a mental disorder (2020-2022),
aihw.gov.au/mental-health/overview/prevalence-and-impact-of-mental-illness

8 CALI - Australia’s safety net frays as mental health and money pressures hit, November 5, 2025,
Australia’s safety net frays as mental health and money pressures hit - CALI
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http://aihw.gov.au/mental-health/overview/prevalence-and-impact-of-mental-illness
https://cali.org.au/australias-safety-net-frays-as-mental-health-and-money-pressures-hit/

6 What these changes mean for you

What’s changing

+ If you have TPD or IP cover, you will see an increase

to your TPD premium rates and also to your IP
premium rates (if your IP occupation category is
White Collar). You can find more details on the

changes at resolutionlife.com.au/premiumupdate.

* These increases are in addition to any usual annual
Consumer Price Index (CPI) or age-based changes

that apply to your policy.

* Increases apply to all premium types, and changes

have been applied in a way that is consistent with
each policy’s terms.

Benefits of retaining your cover

o

&

What isn’t changing

1. Peace of mind — your cover is in place to protect
you and your family.

. You’re still covered, and your cover remains the same.
. Any discounts on your policy still apply.

. Your ability to claim remains the same.

a A WODN

. Premiums for Life and (if applicable) Critical lliness
cover remain unchanged.

6. Access to our Customer Solutions team on 133 731
option 4 ext. 50012, available Monday to Friday
9.00am - 5.00pm (AEST/AEDT)

Keeping your cover with Resolution Life Australia may be more

valuable than ever

If your circumstances or health have changed since you first took out your policy, your cover
may be more valuable than ever.

Your cover is

what’s known as a
‘continuous policy’.
As long as you pay
your premiums, you
won’t be reassessed or
excluded even if your
health worsens.

5]

You may hold benefits
or definitions that
aren’t available on new
policies. For example,
you may have terms and
conditions that provide
broader cover than

what is available to new
customers.
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If you cancel and
reapply for your cover,
you may need to go
through underwriting
again. This could impact
the terms and/or price

of a new policy. Or you
might not be offered
cover at all.


http://resolutionlife.com.au/premiumupdate

Your cover is flexible

If you’re worried about meeting the new costs of your life insurance, there may be several
options available to you.

You might like to discuss the following options with your financial adviser, or explore them
using My Resolution Life Portal at resolutionlife.com.au:

i
XX

° Remove optional extras you no longer need FELER UL RVER i yELTD g iU 2
mn P y 9 ’ tough time (only applicable to some products).

Turn off indexation (also known as inflation

Request a reassessment if you have loadings . . . .

a . Y . 9 I adjustment), which automatically increases
on your premiums and your health or lifestyle your cover each year. You can choose to
have improved since you first took out cover . . o
(for exar?w le. if vou hz:/ve stopped smoking) either decline the increase for a year or have

ple. 1ty PP 9 the feature permanently removed at any time.

\ Reduce your cover amount, for example if —/I Adjust your waiting or benefit periods
" I-I your circumstances have changed. — (for IP and Business Expense).

If you need help understanding the changes

Speak to your financial adviser

Your adviser understands your personal needs. They can discuss the best options for lowering your premium, specific to your
circumstances to help you maintain valuable insurance cover. You can find your adviser’s contact details in the My Resolution
Life portal.

You can call us on Visit our website

133 731 option 4 ext. 50012
From 9.00am - 5pm (AEST / AEDT),

At resolutionlife.com.au you’ll find
information on the most important things

Monday to Friday. to know about life insurance, including:
Our Customer Solutions team is ready to answer your * how much cover you need
questions. Although they can’t advise you based on * how premiums are calculated
personal circumstances, they can talk to you about + how to find the right adviser,
your policy and help you understand the options * how to review your cover for your life stage
available to you. « Frequently Asked Questions (FAQs), tools and support

Important information

This document is provided by Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life). Where the information in this
document is factual information only, it does not contain any financial product advice or make any recommendations about a financial product or service
being right for you. Any advice is provided by Resolution Life, is general advice and does not take into account your objectives, financial situation or
needs. Before acting on this advice, you should consider the appropriateness of the advice having regard to your objectives, financial situation and needs,
as well as the product disclosure statement (if available) and plan document for your product. Any guarantee offered in your product is only provided

by Resolution Life. Any Target Market Determinations for our products can be found at resolutionlife.com.au/target-market-determinations. This
document is based on information available and believed to be accurate at the time of production and is subject to change without notice. Resolution
Life does not make any representation or warranty as to the accuracy, reliability or completeness of information and does not accept any liability or
responsibility for any acts or decisions, errors or omissions related to the information in this document. Resolution Life can be contacted via
resolutionlife.com.au/contact-us or by calling 133 731.
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