
Policy description 
Whole of Life
A life insurance policy designed primarily to provide life cover 
through your lifetime, while providing the opportunity to build up a 
tax-effective investment.

Key benefits of a Whole of Life policy:

•  Death benefit payable at death or at age 99* (whichever comes 
first)

•  Ability to budget more effectively by mostly offering level 
premiums

•  Flexibility to access a withdrawal benefit before death**
•  If selected at policy issue, profit participating option provides you 

the opportunity to accumulate annual bonuses and build up a tax-
effective investment**

• If selected at policy issue, additional insurance options available 
in addition to the basic sum assured.**

 

Endowment
A life insurance policy designed to provide you with life cover with a 
sum assured payable at a nominated maturity date.

Key benefits of an Endowment policy:

•  Death benefit payable at death or maturity benefit payable at 
policy maturity (whichever comes first)

•  Ability to budget more effectively by mostly offering level 
premiums

•  Flexibility to access a withdrawal benefit before death or policy 
maturity***

•  If selected at policy issue, profit participating option provides you 
the opportunity to accumulate annual bonuses and build up a tax-
effective investment**

•  If selected at policy issue, additional insurance options available 
in addition to the basic sum assured.**
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What are the Whole of Life, Endowment 
and Pure Endowment products?

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671resolutionlife.com.au

Our Whole of Life (WOL) policies provide you with a form of permanent life insurance. Endowment policies provide you a form of 
fixed term insurance and for Pure Endowment policies, a cash value. Unlike fixed term life insurance that provides standalone cover, 
these policies accumulate a cash value and for Whole of Life and Endowment policies, a death benefit.

These products are no longer open to new business.

• Whole of Life
•   Endowment
•  Pure Endowment
•  PruPac

https://resolutionlife.com.au/
https://resolutionlife.com.au/


Where your policy allows, you can request access to your 
withdrawal benefit by terminating your insurance contract. 
This means we will pay you the cash value of your policy, you 
will forfeit any additional insurance benefit and your policy will 
terminate after the withdrawal benefit is paid.
It is important to note that for some policies (excluding Pure 
Endowment PruPac), the withdrawal benefit you receive will be 
less than the death benefit that is payable. We recommend you 
speak with your financial adviser before you decide to pursue 
this option.
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When can I access my 
withdrawal benefit?

A Guide to Whole of Life, Endowment and Pure Endowment Policies

Pure Endowment (includes PruPac)
A life insurance policy designed to provide you with a sum assured 
payable at your nominated maturity date. Unlike Endowment 
policies, if your Pure Endowment is terminated, a cash value may 
be payable.

Key benefits of a Pure Endowment:

•  Maturity withdrawal benefit at policy maturity
•  Provides an adjusted withdrawal benefit payable which is based 

on the length of time the policy has been in force
•  Ability to budget more effectively by mostly offering level 

premiums
•  Flexibility to access a withdrawal benefit before policy maturity
•  Accumulate annual bonuses (no Terminal Bonus for PruPac 

policies)
•  If selected at policy issue, additional insurance options available 

in addition to the basic sum assured.**

Hybrid Whole of Life/Endowment
A hybrid Whole of Life/Endowment (also known as a Co-Op) is 
a life insurance policy combining features of a Whole of Life and 
Endowment policies.

Key benefits of a hybrid Whole of Life/Endowment policy:

•  A portion of your sum assured is paid at maturity and the 
remaining sum insured continues as a Whole of Life

•  If selected at policy issue, additional insurance options available 
in addition to the basic sum assured.** 

* May be earlier than age 99 for some policies, refer to your 
policy document.

** Available only at policy issue. Once the policy has been 
issued, you cannot upgrade your policy to include these 
options.



Features Whole of Life Endowment
Pure Endowment 
(includes PruPac)

Hybrid Whole of Life/
Endowment 

(also known as Co-Op)

Bonus accumulation

Your policy allows for the annual 
allocation of reversionary and 
for some policy types, terminal 
bonuses

✔ 
(with profit only)

✔ 
(with profit only)

✔ 
(with profit only) 

No terminal bonus on 
PruPac

✔ 
(with profit only)

Policy loan

A loan facility where an amount 
of up to 70% of the gross 
surrender value (less debts) 
borrowed against the policy

✔ ✔ ✔ ✔

Non-forfeiture loan

Incurred where your premium 
payments are not up to date and 
we’ve covered them on your 
behalf

✔ ✔ ✔ ✔

Advance contribution account

Where we hold surplus 
premiums in a separate interest 
bearing account

✔ ✔ ✔ ✔

Additional insurance rider^

Insurance in addition to your 
basic sum insured

✔ ✔ ✔ ✔

Child advancement^

Your child takes ownership of 
the policy at a nominated age. 
(Note that the child 
advancement feature was only 
available for policies where it 
is featured in the original policy 
document)

✔ ✔ ✔ ✔

Transfer ownership

Changing the ownership of your 
policy to your nominated party

✔ ✔ ✔ ✔

Policy conversion^^

Converts your Whole of Life 
policy to an Endowment policy

✔ – – –
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Other essential features

^ Available only at policy issue.
^^ Excludes ex-Legal & General. Minimum term five years, maximummaturity age 75.



Bonus accumulation
With insurance profit policies (also known as participating policies) 
investors share in any growth in the value of the underlying 
investment. Where your policy has this bonus feature, we provide 
this to you in the form of reversionary and terminal bonuses.

Reversionary bonuses
Reversionary bonuses are guaranteed amounts that are paid in 
addition to the basic sum assured when a benefit is paid.

Terminal bonuses
Terminal bonuses are a temporary bonus that may be included 
when a benefit is paid. They are not guaranteed and can be 
withdrawn at any time. The amount of any terminal bonus payable 
depends on how long you have had your policy, the investment 
experience of the fund and prevailing economic conditions.

Policy loan
Policy loans can be taken out on ordinary money policies. This 
feature allows you to borrow up to 70 percent of the gross 
surrender value less any accumulated debts on your policy. While 
there is no obligation to make regular repayments on the debt, the 
loan will accrue interest until such time that it is paid off in full, the 
policy is surrendered, or the policy lapses.

Non-forfeiture loan
Also known as a premium debt, unpaid premiums will create a 
non-forfeiture debt against your policy. This is because we pay the 
premiums on your behalf when they have been missed, to ensure 
your policy continues. For profit policies, we continue to allocate 
bonuses to your policy. The debt is also considered a loan and 
interest will be charged against the outstanding debt. 
 

Advance contribution account (ACA)
The ACA facility allows you to make additional payments on top of 
your regular premium amount. These excess monies held in the 
ACA earn interest which is added to the policy’s surrender value at 
withdrawal, maturity or death.

Additional insurance
You may have been provided the option of taking out additional 
insurance (as an added benefit) when your applied for your policy. 
You cannot add these options once your policy has commenced.

These may include the following types of cover:

•  Life cover/term life

•  Total and permanent disablement

•  Income protection

•  Guaranteed insurability option

•  Waiver of premium

•  Variable income protection

•  Accidental death.

Child advancement
This option may have been available to you at the time your policy 
commenced (depending on the terms in your policy document) and 
allowed you to nominate a child to take ownership of your policy at 
an agreed age.

Transfer ownership
This option allows you to transfer the ownership of your policy to a 
nominated party (individual or company) of your choice. 
A completed Memorandum of Transfer form is required for the 
policy transfer.

Policy conversion#

Whole of life policies can be converted to an Endowment policy 
if the terms and conditions of your original Whole of Life policy 
permits. Note that the sum assured and bonuses are recalculated 
based on the Endowment term and premium payable. The 
minimum contract term for an Endowment policy is five years with 
a maximum maturity age of 75 years.

What benefits do the essential features provide me?
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# Option not available on PruPac, Co-op and ex Legal and General.
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The information we have put together below is to help you understand the key information contained in your statement. Note that the samples 
below are only an indication of how these sections on your annual statement may appear and may not reflect your annual statement.

 
Withdrawal benefit
This section shows the cash value you would expect to receive if you withdrew your policy. The net withdrawal benefit takes any existing 
policy debt into account. Any other insurance benefit on your policy terminates after the withdrawal benefit is paid. The opening and 
closing withdrawal benefit value is provided for the statement period.

Withdrawal benefit

1 July 2019 30 June 2020

Your withdrawal benefit $1,442.90 $1,468.01

Your net withdrawal benefit $1,442.90 $1,468.01

Insurance benefits
This section shows your basic sum assured, bonuses, any policy debts and your total benefit on death. Any additional insurance attached 
to your policy is also listed in this section and the expiry date of each benefit type. Opening and closing sum assured and benefit on death 
values are provided for the statement period.

Insurance benefits

Death benefits 1 July 2019 30 June 2020

Basic sum assured $8,795.00 $8,795.00

Declared reversionary bonuses $7,392.23 $7,691.70

Interim reversionary bonus $88.29 $151.25

Terminal bonus $4,719.90 $4,825.01

Total benefit on death*

Expiry date of Insurance benefit* 1 October 2027

$20,995.42 $21,462.96

Total and Permanent Disablement (TPD) benefit 1 July 2019 30 June 2020

Basic sum assured $8,795.00 $8,795.00

Declared reversionary bonuses $7,392.23 $7,691.70

Interim reversionary bonus $88.29 $151.25

Terminal bonus $4,719.90 $4,825.01

Total benefit on death*

Expiry date of Insurance benefit* 1 October 2027

$20,995.42 $21,462.96
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Note that for PruPac and Pure Endowment, adding the basic sum insured and bonuses will not give you the total benefit on death.
* The death benefit shown above will also be increased by the value of total premiums during the policy’s duration.

A Guide to Whole of Life, Endowment and Pure Endowment Policies

The basics of understanding your annual statement
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Policy loans
This section shows the policy loan balance along with any interest debited. Opening and closing policy loan balances are provided for the 
statement period.

Non-forfeiture loans (Unpaid premiums)

If your premium payments are not up to date this policy has incurred a non-forfeiture loan that is provided in accordance with Section 
210 of the Life insurance Act 1995. Premium arrears attracted interest at the following rate/s during the statement period:

• 1 Jan 2020 to 30 June 2020
• 1 July 2019 to 31 Dec 2019

5.25% pa

5.50% pa

If you have used this policy as collateral for a personal loan/s that is now provided by Resolution Life, the value 
of the outstanding loan/s plus accrued interest is shown below.
Interest on your policy loan was calculated daily and charged to your policy loan account annually.
If you had cancelled your policy at the statement date, the withdrawal benefit shown on this statement will be 
reduced by the policy loan balance shown below, in accordance with the terms of the loan agreement/s. Your 
policy will remain in force until the value of the policy loan plus accrued interest and any other debts exceeds 
the policy’s surrender value, at which time the policy will lapse.
Resolution Life will advise you in writing if your policy is likely to lapse under these provisions.
Loan type: non consumer credit
Your policy loan attracted to interest at the following rate’s during the statement period 1 July 2019 to 30 June 
2020

1 July 2019 to 30 June 2020 8.80% pa

Non-forfeiture loan balance at 1 July 2019 $40,517.70

Date Description

Interest accrued to 30 June 2020 $8,795.00

Policy loan balance at 30 June 2020 $44,083.22

Non-forfeiture loans (Unpaid premiums)
This section shows any accrued debt and interest debited resulting from missed premium payments on your policy. The opening and 
closing non-forfeiture loan balances are provided for the statement period.

Non-forfeiture loans (Unpaid premiums)

If your premium payments are not up to date this policy has incurred a non-forfeiture loan that is provided in accordance with Section 
210 of the Life insurance Act 1995. Premium arrears attracted interest at the following rate/s during the statement period:

• 1 Jan 2020 to 30 June 2020
• 1 July 2019 to 31 Dec 2019

5.25% pa

5.50% pa

Interest in your non-forfeiture loan was calculated daily and charged to your policy annually. Non-forfeiture loans plus accrued interest 
will continue until the earlier of:

• payment of the full amount of premium arrears plus interest; or
• the value of the non-forfeiture loan plus accrued interest and any other debts exceeds the policy’s surrender value, at which time the 

policy will lapse.
The value of any non-forfeiture loan, plus accrued interest, has been deducted from any death or total and permanent disability 
settlement payment, as shown in the ‘Insurance benefits’ section.
Resolution Life will advise you in writing if your policy is likely to lapse under non-forfeiture provisions.

Non-forfeiture loan balance at 1 July 2019 $56,905.77

Date Description

22 October 2019
25 Jan 2020

Loan for Premium due 01/09/2019
Loan Repayment
Interest accrued to 30 June 2020

$9,460.02
-$12,633.61

$3,201.89

Non-forfeiture loan balance at 30 June 2020 $57,114.07



Explanatory notes
This section provides you with general information about your annual statement and additional information that may apply to your policy. 
We suggest that you also read this section of your statement as the information provided can help you to better understand your policy.

Call us on 133 731 between 9 am and 5 pm (AEST/AEDT), Monday to Friday, excluding public holidays, if you have any questions 
regarding your policy. You may also consider speaking with your financial adviser for a review of your insurance cover to ensure it 
continues to meet your needs.
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Our policies
The table below lists the products we currently administer under the Whole of Life, Endowment and Pure Endowment group of policies.

Endowment Non Profit

Endowment With Profit

PruPac

Pure Endowment Non Profit

Pure Endowment With Profit

Whole of Life Non Profit

Whole of Life With Profit

A Guide to Whole of Life, Endowment and Pure Endowment Policies

Advance contribution account (ACA)
This section shows the balance held in your policy’s ACA account and interest credited to your account for monies received into your 
policy in excess of your premium payable. A breakdown on the interest rate on the ACA, opening and closing ACA balances are provided 
for the statement period.

Advance contribution account (ACA)

The advance contribution facility allows you to make premium payments in addition to premiums due for your policy. These additional 
premiums will be held in a separate interest bearing account.

The ACA will be used to pay for any premiums not paid within the grace preiod:

• 1 Jan 2020 to 30 June 2020
• 1 July 2019 to 31 Dec 2019
• 1 Dec 2019 to 28 Feb 2020
• 1 Sep 2019 to 30 Nov 2019
• 1 July 2019 to 31 Aug 2019
Interest on your ACA is calculated daily and credited annually to your policy

1.80% pa
1.80% pa
1.00% pa
1.00% pa
1.00% pa

ACA balance at 1 July 2019 $1,090.85

Date Description

22 October 2019
25 Jan 2020

Interest accrued to 30 June 2020
ACA balance at 30 June 2020

$13.86
$1,104.71

Payments may include excess regulator premiums.
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Glossary

Accidental death A death resulting from an accident that was not intended, expected, or foreseeable

Basic sum assured The base insured amount that your policy provides cover for

Death benefit The amount payable upon death

Guaranteed insurability option The guarantee of an additional insurance purchase without the need to provide further evidence of 
insurability

Income protection Replaces some of your income if you are unable to work due to injury or sickness

Level premium An insurance premium does not change as you age

Life cover/Term life An insurance that pays an amount when you die

Maturity date The date of when your policy term ends

Memorandum of transfer Form used to change policy ownership

Tax deduction A deduction that lowers your tax liability by lowering your taxable income

Sum assured The amount of cover that your insurance provides

Waiver of premium The insurer covers your premiums under certain conditions

Withdrawal benefit The amount payable upon withdrawal

Variable income protection Provides additional units of cover (through a rider benefit) upon an enabling event listed in your 
policy document
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What you need to know.

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is the issuer of this product. Any advice 
in this document is provided by Resolution Life, and is general advice and does not take into account your objectives, financial 
situation or needs. Before acting on this advice, you should consider the appropriateness of the advice having regard to your 
objectives, financial situation and needs, as well as the appropriate product disclosure statement and plan document, available from 
Resolution Life at resolutionlife.com.au or by calling 133 731, before making a decision on whether to continue to hold the product. 
Resolution Life can be contacted via resolutionlife.com.au/contact-us or by calling the phone number mentioned above.

http://resolutionlife.com.au/contact-us

