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Update your client’s occupation rate
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If your client has an existing Elevate Insurance Plan or a Firstcare-Lifetime Protection Plan 

(formally Flexible Lifetime Protection (FLP), you firstly need a quote before you 

can update your client’s occupation rating.  You can do this by completing  

the Online quotes enquiry form .

There are 2 steps on the form that need to be completed:

       1. Policy details –  add your client’s policy and customer details.

 

       2. Enquiry details – apply for a quote and answer a series of underwriting questions

https://resolutionlife.com.au/advisersupport/adviser_online_quotes_enquiry
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How to request a quote to update 
occupation rating

Step 1   Complete the client’s policy and personal details as required on the form.
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How to request a quote to update 
occupation rating

Step 2   Select Apply for a quote to update occupation rating from the dropdown menu.



How to request a quote to update 
occupation rating
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 Step 2 (cont..)  Complete the series of underwriting questions and submit the request.



What happens next?
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Generally, you will receive this quote within 1-2 business days, but it may take longer if the quote  

is complex.

When you have the quote, your client will need to:

• Log into their My Resolution Life account

•   From the dashboard (the page that displays after you log in), select More details on the

  right-hand side of the screen

•   From the policy dashboard select Manage my cover and click on Apply to update your 

  occupation rating

•    Your client will need to attach a copy of the quote received from Resolution Life to the 

  online form

•   To finalise this request, your client will need to answer three further questions, read and 

      acknowledge the disclaimers and submit the form.

It’s important to remember that this request needs to be submitted to Resolution Life within

30 days of the date of the quote letter.

https://advisor.resolutionlife.com.au/CentralPortalsLogin/LoginRLANZ


What you need to know

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is part of the 

Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product 

advice or make any recommendations about a financial product or service being right for your client.
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