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• If an existing customer with Resolution Life would like to add new child trauma to

their insurance cover, there are two requirements:

1. The completion of the Child trauma option personal statement form .

2. The parent’s new business quote.

• Currently you may only quote a Child Trauma option via the My Resolution Life portal. The Child Trauma Option Personal 

    Statement form is only available as a paper form.  

• You will find this form under Documents and Forms in portal.  

• Make sure you select the Childrens trauma option Personal Statement Application form as shown below.

https://resolutionlife.com.au/content/dam/au/digitalhub/common/Documents/Find-a-form/Forms/09178_RL_Childrens_Trauma_Option_Personal_Statement.pdf
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Generating a quote

Step 1

• Log in to My Resolution Life 

Step 2

• Select Quotes in the left-hand menu

• Select New policy Elevate online in the drop-down menu

https://advisor.resolutionlife.com.au/CentralPortalsLogin/LoginRLANZ?type=adviser
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Step 3

• The application type to be selected is New plan

Step 4

• Select Yes for The person insured or the policy owner is an existing customer of Resolution Life?
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Step 5

• In the client details section, enter the details for the Parent. 
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Step 6  (cont..)

• When selecting occupation, please use specific occupation. 
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Step 7

• Depending on the policy type, you will be directed to a selection window. 

• Select cover type and add sum insured.

Step 8

• Select policy Ownership

• Select Premium structure 

• Tick box to add child trauma, enter sum insured and number of children
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Step 9

• Click on Discounts and Reductions tab and waive the policy fee on the child trauma quote to link the new child 

trauma plan to their parent’s policy. 
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Step 10

• Save your quote.

• Select the Reports button to export the quote to a PDF



Generating a quote
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• Once you have exported the quote to a PDF, you will need to ignore the full premium amount on the quote 
and only look at the child trauma portion.  

      Sample quote below:

• Return both quote and Children’s Trauma Option Personal Statement form to insurance@resolutionlife.com.au

mailto:insurance@resolutionlife.com.au


What you need to know

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is part of the 

Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product 

advice or make any recommendations about a financial product or service being right for your client.
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