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Add new Child Trauma Resolution Life

 If an existing customer with Resolution Life would like to add new child trauma to
their insurance cover, there are two requirements:

1. The completion of the Child trauma option personal statement form .
2. The parent’s new business quote.

» Currently you may only quote a Child Trauma option via the My Resolution Life portal. The Child Trauma Option Personal
Statement form is only available as a paper form.

* You will find this form under Documents and Forms in portal.
Find a Resolution Life Form

If you wish to find a form related to a specific customer please use the customer search function below to go into their profile.
This could be quicker:

Alternatively, to search across all forms, please enter a keyword below:
Q e m

* Make sure you select the Childrens trauma option Personal Statement Application form as shown below.

Form Type Name and description
Paper Personal statement for children under 10 (Form 904965_RL
Paper Children’s trauma option Personal Statement (Form 09178_RL)
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https://resolutionlife.com.au/content/dam/au/digitalhub/common/Documents/Find-a-form/Forms/09178_RL_Childrens_Trauma_Option_Personal_Statement.pdf
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Generating a quote

Step 1

* Log in to My Resolution Life

Step 2

» Select Quotes in the left-hand menu
» Select New policy Elevate online in the drop-down menu

I New policy (Elevate online) I

Existing policy

MyQuote annuities

Documents & Forms v
Z|| statements and correspondence v
Reports v
@ Help and Support v


https://advisor.resolutionlife.com.au/CentralPortalsLogin/LoginRLANZ?type=adviser
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Generating a quote

Step 3

» The application type to be selected is New plan

Adviser Name

Fihbaogubl Av {mhreh@fihbacgyblavsi 2bs.mo) - 283443

1 would like to...* ©

Transfer

Cntinuation

The person insured or the policy owner is an existing customer of Resolution Life? * @

O o

En

Step 4

» Select Yes for The person insured or the policy owner is an existing customer of Resolution Life?

Elevate Insurance

Adviser

Filiba0gvbl Avxi (mivon @Iinbacgvbiavi Zbs mo) - 265891

Iwould like to... © ©

© s
New pian

Continuation

The person insured or the policy owner is 3n existing customer of Resclution Life? * @

-

[ ———————————————————



Generating a quote

Step 5

* |n the client details section, enter the details for the Parent.

Elevate Insurance

Quote request - client details

First name * Last name *

First name Last name

Date of birth * Age *

dd/mmiyyyy ]

State

Select v

Gender *

Male Female

Resolution Life




Generating a qu()te Resolution Life

Step 6 (cont..)

*  When selecting occupation, please use specific occupation.

Customer occupation *
ignt

Related Lite Trauma TPD Any TPD Own TPDADL 3
Agent - Real estate (Light manual work) A A B [y A B
Electrician - Domeslic or light ccmmercial (with Irade quaiification) A A c WA A c
Exporter / importer - Some light manual work A A B WA A B
Importer | exporer - Some light manual work A A B WA A B
Repairer / service technician - Light manual (eg office machines) A A B N A B
Shop proprietor | assistant - Hardware (ligh! iting) A A c WA A c
SNOp Proprietor / aSsistant - Not otfienwise rated (Light goods only (&g clothes)) A A B N A B
Storepersan (light manual) A A c WA A c

" e | Hext >



Generating a qu()te Resolution Life

Step 7

» Depending on the policy type, you will be directed to a selection window.
» Select cover type and add sum insured.

Elevate Insurance

Quote request - configure plan

Select a standalone plan below and configure it here. Linked options are configured from within standalone plans.

Sum insured Premium

5200,000 ¥ fyear

Step 8

+ Select policy Ownership
* Select Premium structure
e Tick box to add child trauma, enter sum insured and number of children

Ownership

“ e l sueer l Comeany ertustes ]
Premium Structure

e

Optional benefits

Child frauma | $50,000 Number of children 1 ~

0 Add linked option



Generating a qu()te Resolution Life

Step 9

» Click on Discounts and Reductions tab and waive the policy fee on the child trauma quote to link the new child
trauma plan to their parent’s policy.

Elevate Insurance

Quote request - configure plan

Select a standalone plan below and configure it here. Linked options are configured from within standalone plans.

urs ‘Standslons TPD Standalons Trauma Incoms Protsction Business Expanses Discounts & Reductions Loadings

Discounts & reductions

Quote type Standard v

Campaign code *

Do you currently hold any existing Resolution Life insurance? @

@ waive plan fee

Existing insurance

Great news, because your chent sveady hokds esting mBUTanCE ey
may be eagitie for further discounts

Large case discount [LCD)

Hyous clien has existing e, TP or Trauma cover an a poly thal

‘aTE il 3 P or D2, Which I8 11 BING regABCE0. anter Ihe Sum insured
AMGUNts I 1 SAENG INIUINCE S,

Mult plan diacount (MPD}
AMPD proviges a Gacount 10 pans 3nd | of OpEONS When your cient
a3 both of e tobowing 1ypes of elgbie pians:

Income imsurance o busness expenses. ang lump sum (e, TPD or
Trauma pian)

Eligibility (for existing cover)
Existing cover may also be eligitle if il meets the folowing

+ Was issued by NIMLA o s an existing Exevate poicy

1130 1830 1he 3b0ve 300 WOUKI 8 10 Drocesd




Generating a quote

Step 10

« Save your quote

» Select the Reports button to export the quote to a PDF

Quote Reference Doci

Reporis

Resolution Life

Elevate Insurance

Quote request - config

Select a standalone plan below and configure it her

Discounts & reductions

Quote type *

Campaign code *

| Standard

Reports
Adviser details
Adviser name

Contact name
(opficnal)

Business name
Phone number

Adviser number

Fihbaogvhl

999999999

(mhrohi@fihbacgvt

Quote reports

Product details (incorporating adviser and
client details, table of contents)

Premium type comparison
Premium projections

Include commission amounts

Life office

Insurance quote (including
underwriting requirements)

juency

+and stamp di
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Generating a quote

Once you have exported the quote to a PDF, you will need to ignore the full premium amount on the quote
and only look at the child trauma portion.

Sample quote below:

Summary of the plan details and cost of insurance

Plan details Sum insured :tﬁlr:;ﬂ: Monthly ":::nl'llf:nr
Life Insurance Plan $200,000 Stepped 14174
Children's Trauma £50,000 Level $8.57
Total $20.31
Included Stamp Duty $0.41
Annualised Total $243.72

+ Return both quote and Children’s Trauma Option Personal Statement form to insurance@resolutionlife.com.au

10


mailto:insurance@resolutionlife.com.au

What you need to know

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is part of the
Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product
advice or make any recommendations about a financial product or service being right for your client.

Resolution Life
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