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Login screen- adviser

My Resolution Life portal

NewLoginRLANZ (resolutionlife.com.au)

https://advisor.resolutionlife.com.au/CentralPortalsLogin/NewLoginRLANZ
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Adviser Quote screen where you enter the customer details

MyQuote annuities

New AvP field to generate 

AvP quote
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The rate applied and income payment are calculated once you click ‘Calculate’

MyQuote annuities
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You can save, download and email the quote.

Additional features in the dropdown “More” menu
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Quote PDF output contains the key features of the customer’s annuity policy, including the rate.

Quote PDF
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Click to continue to the application form

Continuing to the application form
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1. Type of Investment

MyApply – annuities online application
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2. Investor details

MyApply – annuities online application
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2. Investor details

MyApply – annuities online application

New address lookup field
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3. Tax residency details

MyApply – annuities online application

New Country lookup field
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4. Investment details

MyApply – annuities online application
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5. Payment details

MyApply – annuities online application
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6. Beneficiary details

MyApply – annuities online application
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7. ID verification – adviser certified

MyApply – annuities online application

New POA ID verification 
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7. ID verification – adviser certified

MyApply – annuities online application
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8. Adviser Service Fee

MyApply – annuities online application
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9. Declaration

MyApply – annuities online application
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9. Declaration – new digital signature

MyApply – annuities online application
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10. Adviser

MyApply – annuities online application
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10. Adviser - new digital signature

MyApply – annuities online application
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11. TFN declaration

MyApply – annuities online application
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12. Complete application

MyApply – annuities online application
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12. Complete application

MyApply – annuities online application
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12. Application submitted electronically 

MyApply – annuities online application
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12. Application output

MyApply – annuities online application
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Important information

What you need to know

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is the issuer of the Guaranteed Annuities Lifestream 

Guaranteed Income annuity product. Colonial First State Investments Limited ABN 98 002 348 352, AFSL No. 232468 (CFSIL) provides platform 

administration services to Resolution Life in respect of this product, which is offered via the Colonial First State FirstChoice platform.

The information contained in this document is factual information only and it does not contain any financial product advice or make any 

recommendations about a financial product or service being right for you. Any guarantee offered in this product is only provided by Resolution Life. 

Resolution Life is part of the Resolution Life Group. CFSIL can be contacted via contactus@cfs.com.au or by calling 13 13 36. Resolution Life can be 

contacted via resolutionlife.com.au/contact-us or by calling 133 731.

AIA Australia has prepared a Target Market Determination which describes the class of consumers that comprise the target market for this product. 

The Target Market Determination can be sourced at resolutionlife.com.au/target-market-determinations.



Thank you
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