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About this product disclosure statement and plan document

This Product Disclosure Statement and Plan Document (PDS) is issued by Resolution Life Australasia Limited ACN 079 300 379,

ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) as the provider of insurance cover described in this document and by Equity
Trustees Superannuation Limited ACN 055 641 757, ABN 50 055 641 757, AFSL No. 229757, RSE Licence No. L0001458 (ETSL) as trustee
of the National Mutual Retirement Fund ABN 76 746 741 299 (NMRF). Resolution Life and ETSL as trustee of the NMRF each take full
responsibility for the entirety of this PDS. Resolution Life is not a Registrable Superannuation Entity (RSE) Licensee and is legally not able to
issue an interest in a superannuation fund. ETSL is not a licensed insurer and is legally not able to issue life insurance policies.

Product issuer

This PDS relates to a number of separate insurance products
issued by Resolution Life, and superannuation products issued by
ETSL as trustee of the NMRF. All of these products are referred to
as plans.

The Life Insurance Superannuation Plan, TPD Insurance
Superannuation Plan and Income Insurance Superannuation

Plan are superannuation products issued by ETSL as trustee of
the NMRF for which Resolution Life issues insurance to ETSL as
trustee of the NMRF to provide life insurance benefits to eligible
NMRF members. All other plans are insurance products issued by
Resolution life directly.

Information contained in this PDS

This PDS contains information about insurance plans available
from Resolution Life and ETSL, including the terms and conditions
applicable to those plans.

Any advice in this PDS is provided by Resolution Life and is
general in nature and does not take into account your objectives,
financial situation or needs. Therefore, before acting on this
advice, you should consider the appropriateness of the advice
having regard to your objectives, financial situation and needs, as
well as this PDS, before making a decision about the product.

You can find the target market determinations for these plans at
resolutionlife.com.au/target-market-determinations.

The plans described in this PDS are available only to existing
Resolution Life customers receiving the PDS (including
electronically) within Australia. Resolution Life or ETSL

can’t accept cash or applications signed and mailed from
outside Australia. Monies received or paid must always be in
Australian dollars.

This is a combined PDS and plan document

If you (or ETSL on your behalf, as a member of the NMRF)
purchase an Elevate Insurance plan, this PDS constitutes your
plan document. This PDS sets out the terms and conditions
of all available plans. The particular terms and conditions that
apply to your contract of insurance will depend on the plan
and option(s) you have purchased which will be set out in the
insurance schedule.

Changes to the PDS and
up-to-date information

Information in this PDS is subject to change from time to time.
Information that is not materially adverse to you can be updated by
us without advising you. If the change in information is materially
adverse, we will notify you.

A printed or electronic copy of any amendments can be
obtained free of charge by contacting us on 133 731 or online at
resolutionlife.com.au/pdsupdates.

Some terms we use in this PDS

In this PDS, any

reference to: means:

You or your Refers to the policy owner,
unless stated otherwise in this
document. Depending on the
plan, the policy owner can
sometimes be the insured
person and, in the case of plans

inside super, will be the Trustee.

We, us, our, or the insurer Resolution Life.

Super Superannuation including the
NMRF and SMSFs.
Trustee ETSL (as trustee of the NMRF)

in respect of superannuation
plans available through the
NMRF or the trustee(s) of an
SMSF in respect of plans
available through a self-managed
superannuation fund or a Small
APRA Super Fund.

There are many terms used with a specific meaning,
which will generally be shown in bold in this PDS.
Where terms are used in this PDS with a specific
meaning, you can find their definition in the Glossary
of terms starting on page 116.


https://resolutionlife.com.au/target-market-determinations
https://resolutionlife.com.au/pdsupdates

Throughout this document the following symbols have been used:

Superannuation through NMRF

Indicates that the benefit/option/definition is available on superannuation plans issued by ETSL, being

the Life Insurance Superannuation Plan, TPD Insurance Superannuation Plan and the Income Insurance

Superannuation Plan.

Non-superannuation

Indicates that the benefit/option/definition is available on plans outside super.

(8]

o Non-superannuation linked plan/option
Indicates that the benefit/option/definition may be linked to either a superannuation plan or

non-superannuation plan. This includes FlexiLink plans or PremierLink options.
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Self-managed superannuation fund or Small APRA Super Fund
Indicates that the benefit/option/definition is available on superannuation plans (SMSF plans) issued by

Resolution Life to a self-managed superannuation fund or Small APRA Super Fund, being the Life Insurance
SMSF Plan, TPD Insurance SMSF Plan and the Income Insurance SMSF Plan.
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Introducing
Elevate Insurance

In this section:
» We’ll be there for you when you need us
» Our claims philosophy

» About Elevate Insurance




Introducing Elevate Insurance

Live life knowing that we will be there for you.

We’ll be there for you when you
need us

Like most people, you probably don’t think anything bad
will ever happen to you.

If something unexpected does happen, you want to
protect what’s important. You don’t want to worry about
how to pay the bills and look after your loved ones.

With Elevate Insurance, we can help you to have that
covered. What’s more, if you need to make a claim, we’ll
be there for you every step of the way.

In 2021 we paid 8,233 customers and a total of
$971 million in insurance claims across our entire

insurance range. That's about $2.6 million paid every day.
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Our claims philosophy

At Resolution Life we see our role as more than just paying
a claim. We create tailored solutions to help you and your
family live the best life you can should something happen.
While this may involve paying a financial benefit, depending
on the nature of the claim it may also involve rehabilitation,

or working with you on a return to work program.

Trauma insurance claims
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About Elevate Insurance

Understanding insurance

Elevate Insurance is designed to provide financial security for you and your family when something unexpected happens.

We offer a wide range of cover to suit your needs.

Type of
insurance

P

Life
insurance

family if anything

“Being a parent
makes you realise
what’s important.
And I want to make
sure I look after my

happens to me.”

>
)
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People we have helped
live their best lives

'

Total and
permanent
disability
insurance

“After my accident,

I'was devastated to find

out I could never go

back to work. While my
life won’t be the same,

at least the money I
received means my
bills will be paid.”

'

Trauma
insurance

“My friend contracted

cancer and had to
go through lots of
therapy. She’s ok, {
but I want to make
sure if it happens
to me, I don’t
have to worry
about money.”

'

Income
insurance

“I'm single, I've just
bought a house and
I'm still paying off my
car. If I get injured,
I want to make sure
I can still make all
the repayments.”

'

Business
expenses
insurance

“In business you
have to consider
the risks. And the
risk of my business
going down just
because I fall over
is too high.”

Why do I need it?

You may want to take out life
insurance to provide financial
security, if the insured
person dies, to help cover
mortgage and other debt
payments and provide loved
ones with the funds they
need to help them continue
their lifestyle.

Key benefits payable

We pay a lump sum if
the insured person dies
or is diagnosed with a
terminal illness.

. Money is the last thing you

would want to think about
when faced with a lifelong
disability. An emotional strain
can be placed on a family to
provide support to someone
who may need full-time care
and may never be able to
work again.

We pay a lump sum
if the insured person
becomes totally and
permanently disabled.

Nobody likes to think
about the possibility of
experiencing a serious
illness or injury but you
can make plans to help
support yourself if the
unexpected happens.

Trauma insurance can
help provide the funds for
out-of-pocket treatment
expenses and making
lifestyle adjustments after
experiencing a serious
iliness or injury.

We pay a lump sum to help
the insured person recover
and adjust to life if they suffer
a serious illness or injury
listed in the section About
Elevate trauma insurance.

Some events that we cover
include cancer, heart attack
and stroke.

Our medical definitions
define the events we cover
under trauma insurance.
These definitions generally
take into account the
severity of a condition.

74

Income insurance can help
the insured person continue
to pay their day-to-day living
expenses while they’re

too sick or injured to go to
work, so they can focus on
recovery.

We pay a monthly benefit
if the insured person
becomes totally or partially
disabled due to an injury or
sickness which stops them
from working.

Business expenses
insurance can help with
business expenses to keep
the business going while the
insured person is too sick or
injured to go to work.

We pay a monthly benefit

to help manage the insured
person’s business expenses
and keep the business
going if the insured person
becomes totally or partially
disabled due to an injury or
sickness which stops them
from working.




About your Privacy

Your privacy is important to us. See page 115 for information
about how we handle your personal information.

You can change your mind

If we accept your application, we’ll send you an insurance
schedule. You'll have 28 days (from the day you receive
your insurance schedule) to check that your plan meets
your needs. This is known as the cooling-off period. If it
doesn’t meet your needs, or you change your mind for any
reason, simply contact us to cancel your plan.

As long as you haven’t made a claim under your plan, we’ll
cancel your plan and refund any amounts you’ve paid us.
For plans provided through super (NMRF or an SMSF),
refunds are subject to superannuation law (see page 106
for more information).

Contact us

We're here to help. If you have any questions, please
contact our Customer Contact Centre or your
financial adviser.

Phone 133 731
Email askus@resolutionlife.com.au

Address Resolution Life Customer Service
GPO Box 5441
Sydney NSW 2001

Super Non-super Non-super linked plan/option SMSF
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What you need
to know when
applying for cover

In this section:

» Who can make an Elevate application
» Plan structure

» Steps to being insured

» Who can be an insured person

» Who can own your insurance

» What you can apply for




What you need to know when applying

for cover

Elevate Insurance is designed to provide financial benefits for you and your family when

something unexpected happens.

Who can make an
Elevate application

We accept new Elevate applications from existing
Resolution Life customers only. This means the

plans described in this PDS are only available to you

if you already hold a plan insured by Resolution Life
(inside or outside super). Additional limitations apply

for income insurance plans. These plans will only

be available to you if you hold an existing income
insurance plan (or equivalent income replacement
product) and a new income insurance plan is required in
specific circumstances.

To see whether you can apply for a new Elevate income
insurance plan please contact your financial adviser.

U)L
(]
S5
S0
8 ©
Q_L
<8

Plan structure

Elevate offers a wide range of plans and options to
structure your insurance which provides flexibility, so you
can choose what cover you want and how to structure it —
and only pay for what you choose.

If you decide to hold some cover in super but want
additional protection that is not available through super
due to superannuation law, Elevate offers FlexiLink and
PremierLink options which can be added to insurance
plans owned through super. You'll find out more about
these benefits starting on page 18.

The various types of insurance covers can pay a lump
sum amount or a monthly benefit. Please refer to
the table below for the available structures for each
insurance product.

Standalone Linked

Type of insurance Plan Option FlexiLink Plan PremierLink option
Insurance that pays Life insurance v
alump sum -

TPD insurance

Trauma insurance v
Insurance that pays Income insurance v
a monthly benefit

Business expenses v

insurance

How do you want to structure your insurance?

If you select more than one type of cover for the same insured person, you can choose to make the covers either
standalone plans or link them under the same plan. Standalone plans generally have a higher premium than linked cover.

The structure can impact your insurance cover in the event of a claim

Standalone plan

If we pay a benefit under a standalone plan (for example, a TPD Insurance Plan), it does not reduce the sum

insured of any other cover (for example, a Life Insurance Plan) for the insured person. For example, you took
$2 million in a Life Insurance Plan and $750,000 in a TPD Insurance Plan. If you made a TPD claim and a full

benefit is paid, the $2 million on your Life Insurance Plan won’t be reduced. You can purchase Life insurance,
TPD insurance, Trauma insurance, Income insurance and Business expenses insurance as standalone plans

that operate independently of each other.

Linked covers

If we pay a benefit under a linked option (for example, a TPD option), the sum insured of each remaining linked

cover (for example, a Life Insurance Plan) for that insured person is reduced by the amount we pay, unless we

state otherwise in this PDS.

Super Non-super Non-super linked plan/option SMSF 9
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The structure can impact your insurance cover in the event of a claim

Linked covers You can link insurance by purchasing one type of cover as a plan along with one or more other types of cover
(continued) as a linked option, FlexiLink plan or PremierLink option, where they’re available as indicated in the table
above. Income insurance plans and the Business Expenses Insurance Plan may not be linked with any lump

sum covers.

For example, you took $2 million in a Life Insurance Plan and $750,000 on a linked TPD option. If you made

a TPD claim and the full benefit of $750,000 is paid, your Life Insurance Plan will be reduced to $1.25 million.
You can purchase TPD insurance and Trauma insurance as options under a life insurance plan. You can also
purchase TPD insurance as an option under a trauma insurance plan.

Purchasing plans outside and through super

Elevate provides ways to structure your plan by acquiring and paying for it outside super or through super. If you wish to
acquire your plan through super, we offer superannuation plans that are available to you through NMRF and an SMSF to

help meet your needs.

Flexible linking options — You can link TPD, Trauma and Income insurance cover outside super, with cover acquired
through super. This can help manage your cashflow while enjoying the benefits of coverage options only available outside

super. For more details about FlexiLink and PremierLink, see pages 18 to 22.

Insurance purchased outside super
When purchasing insurance as a plan outside super, you can choose to link other types of insurance cover as options to

your plan.
Life, TPD and Trauma insurance

Standalone plans

Linked cover

If we pay a benefit under a linked option added in Step 2, the sum insured of each
remaining linked cover (plans and options) for that insured person is reduced by the
amount we pay, unless we state otherwise in this PDS.

Step 1

You can select one or more plans

Step 2a

You can choose to link other types of
insurance cover as options to your plan

Step 2b

There are many other options available that
can be added to your plan or option

Life insurance
Life Insurance Plan

e TPD option
e Trauma option
e Children’s Trauma option

For other options available on life insurance
plans, see pages 41 to 42.

TPD insurance
TPD Insurance Plan

e Children’s Trauma option

For other options available on TPD insurance
plans, see page 45.

Trauma insurance
Trauma Insurance Plan
Trauma Insurance Plus Plan

e TPD option
e Children’s Trauma option

For other options available on trauma
insurance plans, see page 47.

Income insurance and Business expenses insurance

Standalone plans

Step 1

You can select one or more plans

Step 2

There are many other options available that can be added to your plan

Income insurance

Income Insurance Premier Plan
Income Insurance Plus Plan
Income Insurance Plan

Income Insurance Senior Plan
(only available as a conversion from
eligible plans)

For options available on income insurance plans, see page 69.

Business expenses insurance
Business Expenses Insurance Plan

N/A




Insurance purchased through super
When purchasing insurance as a plan through super, you can choose to link other types of insurance cover as options

held outside super.

Life, TPD and Trauma insurance

Standalone plans

Linked cover

If we pay a benefit under a linked option added in Step 2, the sum insured of each
remaining linked cover (plans and options) for that insured person is reduced by the
amount we pay, unless we state otherwise in this PDS.

Step 1

You can select one or
more plans through super

Step 2a

You can choose to link other
types of insurance cover

as options to your plan
through super

Step 2b

You can choose to link other
types of insurance cover
outside super as options to
your plan through super

Step 3
There are many other options

available that can be added
to your plan or option

Life insurance

Life Insurance
Superannuation Plan
Life Insurance SMSF Plan

e TPD option
(Any occupation)

e PremierlLink TPD option
(Own occupation)
¢ FlexiLink TPD Plan
® FlexiLink Trauma Plan
If you purchase any of the above,

you may also link the Children’s
Trauma option.

For other options available on

life insurance plans, see pages

41 to 42.

TPD insurance

TPD Insurance
Superannuation Plan
TPD Insurance SMSF Plan

N/A

e PremierLink TPD option
(Own occupation)

For other options available on
TPD insurance plans, see
page 45.

Income insurance

Standalone plans

Step 1

You can select one or more plans

through super

Step 2a

You can choose to link other types
of insurance cover outside super as

Step 3

options to your plan through super

There are many other options available
that can be added to your plan

Income insurance

e PremierlLink IP option

Income Insurance Superannuation Plan

Income Insurance SMSF Plan

For other options available on income

insurance plans, see page 69.

Super Non-super Non-super linked plan/option SMSF
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Owning and paying your insurance through super
Elevate also allows you to pay for your insurance through super. There are some important differences to think about,
compared to owning and paying for your insurance outside of super.

Your financial adviser will help you to work out the way for you to structure your insurance so it is appropriate for your
needs and circumstances.

Owning and paying through super Owning and paying from funds outside super

In general e Can be a tax-effective way to pay premiums, ® You will be paying for premiums from
depending on the type of premium and your after-tax income.
individual circumstances.
e The benefit is paid to the Trustee who then releases
the benefit in accordance with superannuation law.
e Paying for your insurance through super could
reduce your retirement savings.
e Premiums count towards your contribution caps.
Life e The Life benefit is paid to the Trustee. The Trustee e The benefit will be paid to you or your nominated
insurance will decide who to pay the benefit to, taking into beneficiaries, refer to page 107 for more information.
account your nomination of beneficiaries.
¢ Beneficiaries — those who receive your assets after
you die may have to pay tax on the benefit.
TPD e Definitions must comply with superannuation law. e Choice of an Any or Own occupation definition.
insurance e Uses an Any occupation definition in the event of e Can be linked to insurance plans held through
a claim as assessment of your ability to return to super via FlexiLink and PremierLink options.
work. e There are a greater number of features available in
e Any benefit amount paid may be taxed. Please see insurance outside super.
Taxation of superannuation benefits on page 105
for more detail.
Trauma e Not available through super. e Can be held outside super or linked to insurance
insurance plans held through super via FlexiLink.
Income e Definitions must comply with superannuation law. e |nsurance premiums are generally tax-deductible.
insurance e Insured on an indemnity basis. Please see Income insurance and business

Any benefit amount paid may be taxed. Refer to
Taxation of superannuation benefits on page 105
for more detail.

expenses plans on page 110 for more detail.
There are a greater number of features available for
Income insurance outside super.

Can be held outside super or linked to income
insurance plans held through super via a
PremierLink IP option.




Steps to being insured

Step 1
Think about what types

of insurance you need

Step 2

Talk about your options

What’s most important to you depends on what’s happening in your life, how much you need to protect
and your budget. It's important to understand the different types of insurance and what’s covered.
Your financial adviser can help you decide which plan, and which options, are suitable for your
circumstances and needs.

If you are applying for cover as the trustee of a self-managed superannuation fund or a Small APRA
Super Fund, or applying for cover through NMRF, you should also be aware of some important
information which is set out on page 17 and 103.

Your financial adviser will help you work out how much cover you need, which plans and options suit
your needs, and recommend the way for you to structure your insurance for your circumstances.

Step 3

Create your
insurance cover

To create insurance cover that is tailored to your needs, you'll need to decide on:

e who you want to insure

e which insurance plan you need

e the amount of insurance you need

e whether you want to structure your plan outside or inside super

e who will own the plan

e any options you want to add to your plan (at an extra cost)

e the premium structure for your plan, eg stepped or level premiums, and

e how to pay for your insurance.

The Elevate Insurance plans and options have a range of benefits, features and extra cost options
that you should consider carefully. Some only apply if you select them — these are explained in detail
in Life, TPD and trauma insurance, starting on page 40 and Income and business expenses
insurance, starting on page 67.

Step 4

Find out how much your
insurance will cost

Once you’ve worked out what insurance(s) to take and how to structure them, your financial adviser will
provide a quote.

Step 5

Completing your
application

The application form asks general questions to help us set up your plan correctly and includes
questions about who is the policy owner and insured person, address, payment options and Tax File
Number. It also includes a Personal Statement which will ask more personal questions. For example,
questions about the insured person’s health history, occupation, income, residence and travel details,
as well as factors such as sporting and recreational pastimes.

Your completed application form and Personal Statement can be scanned and emailed to us at
insurance@resolutionlife.com.au or post to:

Resolution Life Customer Service

GPO Box 5441

Sydney NSW 2001

Step 6

The underwriting process

Underwriting takes place after you’ve submitted your application. To assess your application, we’ll
review the Personal Statement. In some instances, we might ask key people, like the insured person’s
doctor, for more information, or ask the insured person to undertake a medical examination.

While this is going on, we’'ll provide you with interim cover at no extra cost. Please see pages 133 to
135 for more details on interim cover.

Super Non-super Non-super linked plan/option SMSF
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Step 7

We'll come back with an

We'll make a decision based on the information you give us and come back to you with an offer based
on our assessment of your particular circumstances.

We thoroughly evaluate each application we receive and offer underwriting terms based on a thoughtful

offer and reasonable assessment of the information you give us and your individual circumstances.

In some cases, we may offer insurance that’s different to what you applied for (known as revised
terms) or decline your application. For example, we may apply exclusions or change the premium
amount based on your health, pastimes or occupation. These exclusions will be specified in your
insurance schedule and agreed with you before the cover commences.

We'll keep you fully informed about the progress of your application and provide you with a logical

reason for any decisions we make.

After we issue your insurance plan, you have a cooling-off period where you may change your mind.
Please see the Cooling-off period section on page 15.

Step 8

The insurance schedule

Once your application is accepted, we'll send you an insurance schedule. This PDS and the
insurance schedule will form the insurance contract between you and us. It will set out the policy
owner, insured person, commencement date, the sum insured, the plans and options selected,

exclusions and all other important information.

Step 9

Talk about your options

Each year we'll send you an updated schedule confirming the insurance, fees and premiums. If you
change your occupation, stop smoking or improve your health, you can ask to be re-assessed, which
may reduce your premium or enable an exclusion to be removed.

You can also get up-to-date information about your insurance online. To register, visit
resolutionlife.com.au and log in to My Resolution Life.

What you need to tell us

When you apply for insurance

When you apply for insurance, we conduct a process called
underwriting. It's how we decide whether we can cover you,
and if so on what terms and at what cost.

We will ask questions we need to know the answers to.
These will be about your personal circumstances, such

as your health and medical history, occupation, income,
lifestyle, pastimes, and current and past insurance. The
information you give us in response to our questions is vital
to our decision.

The Duty to Take Reasonable Care
Not to Make a Misrepresentation

Read this if you are applying for insurance
as the policy owner, if you will be an insured
person under a policy owned by someone
else, or if you will be an insured person
under a superannuation plan.

Your legal duty

When you apply for insurance and up until your application
is accepted by us, there is a legal Duty to Take Reasonable
Care Not to Make a Misrepresentation to us.

A misrepresentation is a false answer, an answer that is
only partially true, or an answer which does not fairly reflect
the truth.

You have the same duty if anything changes, or you
remember more information, while we're processing
your application.

If you want to change your insurance cover at any time,
extend it or reinstate it, you'll also have the same Duty to
Take Reasonable Care Not to Make a Misrepresentation to
us at that time.

You are responsible for all answers given, even if someone
assists you with your application.

We may later investigate the answers given in your
application, including at the time of a claim.

Where a policy owned by one person covers the life of another
person, it's important that the other person does not make

a misrepresentation when providing information to us. If the
other person does make a misrepresentation, then it may be
treated as a failure by the owner of the policy in their Duty

to Take Reasonable Care Not to Make a Misrepresentation.
Therefore, you must take reasonable care not to make a
misrepresentation when giving us information whether you're
the owner of the policy or an insured person under it.

If you do not meet your legal duty

If you do not meet your Duty to Take Reasonable Care Not
to Make a Misrepresentation, this can have serious impacts
on your insurance. Your cover could be avoided (treated as if
it never existed), or its terms may be changed. This may also
result in a claim being declined or a benefit being reduced.

Please note that there may be circumstances where we
later investigate whether the information given to us was
true. For example, we may do this when a claim is made.

If there is a failure to comply with the Duty to Take
Reasonable Care Not to Make a Misrepresentation, there
are different remedies that may be available to us. These
are set out in the Insurance Contracts Act 1984 (Cth).
These are intended to put us in the position we would have
been in if the duty had been met. Therefore, if the person
who answers our questions does not take reasonable

care not to make a misrepresentation, it can have


http://resolutionlife.com.au

serious consequences for your insurance, such as those

explained below:

e we may treat the contract (or your cover) as if it
never existed

e we may reduce the amount you’ve been insured
for — to reflect the premium you’ve been paying. There
is a link between the premium you pay and your level
of cover. If you fail to tell us something, your premiums
may have been too low. We may reduce the amount
you've been insured for, taking into account the
premium you would have had to pay if you'd told us
everything you should have. For death cover we can
only reduce the amount you’ve been insured for within
three years of your cover starting

e we may vary your cover — to take into account the
information you didn’t tell us and put us in the same
position as we would’ve been if you'd told us. Variations
could mean, for example, that waiting periods,
exclusions or premiums may be different. We can’t
make variations to death cover.

Your total insurance cover forms one insurance contract. If
you don’t meet your legal duty, we may treat your different
types of cover as separate contracts when we take action
to address this.

Whether we can exercise one of these remedies depends
on a number of factors, including:

e whether the person who answered our questions took
reasonable care not to make a misrepresentation. This
depends on all of the relevant circumstances. This
includes how clear and specific our questions were and
how clear the information we provided on the duty was

e what we would have done if the duty had been met — for
example, whether we would have offered cover, and if
S0, on what terms

e whether the misrepresentation was fraudulent, and

® in some cases, how long it has been since the
cover started.

Before we exercise any of these remedies, we will let you
know our reasons and the information we rely on and give
you an opportunity to provide an explanation.

If we decide to exercise one of these remedies, we will advise
you of our decision and the process to have this reviewed or
make a complaint if you disagree with our decision.

Guidance for answering our questions
When answering our questions, please:

e think carefully about each question before you answer.
If you are unsure of the meaning of any question, please
ask us before you respond

e answer every question that we ask you

e do not assume that we will contact your doctor for any
medical information

e answer truthfully, accurately and completely. If you are
unsure about whether you should include information,
please include it or check with us, and

e review your application carefully. If someone else
helped prepare your application (for example, your
financial adviser), please check every answer (and
make corrections if needed) before the application
is submitted.

Changes before your cover starts

Before your cover starts, we may ask about any changes
that mean you would now answer our questions differently.
As any changes might require further assessment or
investigation, it could save time if you let us know about
any changes when they happen.
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After your cover starts

If, after the cover starts, you think you may not have met
your duty, please contact us immediately.

Cooling-off period

If we accept your application, we'll send you an insurance
schedule. Once you've received your insurance schedule
you'll have 28 days to check that your plan meets your needs
and let us know if it doesn’t. This is known as the cooling-off
period. If it doesn’t meet your needs, or you change your
mind for any reason, simply contact us to cancel your plan.

As long as you haven’t made a claim under your plan
during the cooling-off period, we'll cancel your plan and
refund any amounts you'’ve paid us. For insurance inside
super, the refund will be paid to the Trustee. They will
then refund the money to you subject to preservation
requirements under superannuation law.

If you want to cancel your plan during the cooling-off
period, you'll need to contact us by:

133 731
askus@resolutionlife.com.au

Phone

Email

Send us a letter  Resolution Life Customer Service
GPO Box 5441

Sydney NSW 2001

Have your needs changed?

If you’re not satisfied with your plan, please tell us. We may
be able to change the plan. Changing to a new plan may
require a reassessment of the insured person’s health,
occupation, pastimes and place of residence. It is usually
better to modify your plan rather than to end it and start a
new one.

If you're thinking of cancelling your existing insurance cover
and replacing it with other cover, you need to know about
certain risks that are involved.

For example, you'll probably need to provide current
medical and financial information for the new application,
and if your health has changed, this may affect the terms
of the new cover. Also, if you cancel your current insurance
while you're applying or before the new cover starts, there
may be some time that you won’t have insurance cover.

Super Non-super Non-super linked plan/option SMSF 15
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You can add more benefits to an existing plan

If you wish to add an option to an existing plan, except for the PremierLink option and FlexiLink plans, you may do

s0. The option will be linked to your existing plan’s terms and conditions. Should you wish to add a PremierLink option,
FlexiLink plan or an option from the latest PDS, then you may be required to cancel your existing plan and replace it with
the corresponding plan in the latest PDS.

You can also add a new plan, which uses the terms and conditions from the latest PDS.

Please contact us on 133 731 or your financial adviser if you have any questions.

Who can be an insured person

The insured person is the person who is to be insured and must be within the ages set out in the table on pages 24 to 27
when applying for cover. The insured person is shown in the insurance schedule.

The policy owner is the person who owns the plan and is sometimes also the insured person. If you purchase the plan
through super, the policy owner will be the Trustee. This means that the insured person may not be the person to whom

we pay benefits.

Who can own your insurance

Ownership

Elevate Insurance can be structured in a way that best suits your needs. There are a range of ways to choose who
owns the insurance plan and structure linked options, giving you flexibility and comprehensive cover that is tailored to

your needs.

Life, TPD and Trauma insurance

Outside super

Through NMRF/SMSF

Individuals Company Trust
Yourself Another Joint Company Company Trust Trust ETSL Trustee of
(as an individual ownership  which the whichthe which which the an SMSF
individual) (two or insured insured the insured
more person person insured  person
individuals) controls does not  person does not
control controls  control
Life Life Insurance Plan Life Insurance Life
insurance Superannuation  Insurance
Plan SMSF Plan
TPD TPD Insurance Plan TPD Insurance TPD
insurance Tpp options Superannuation  Insurance
L Plan SMSF Plan
FlexiLink TPD plans TPD options TPD options
PremierLink TPD option
Trauma Trauma Insurance Plan N/A N/A
insurance

Trauma Insurance Plus Plan
Trauma options
FlexiLink Trauma plans




Income and business expenses insurance

Outside super

Through NMRF/SMSF

Individuals Company Trust
Yourself (as an individual) Company which Trust which ETSL Trustee of =) §
the insured the insured an SMSF > 8
person controls person controls % =
<&
Income Income Insurance Premier Plan/PremierLink IP option Income Income
insurance |ncome Insurance Plus Plan Insurance Insurance
Superannuation ~ SMSF Plan
Income Insurance Plan
Plan
Income Insurance Senior Plan
Business Business Expenses Insurance Plan N/A N/A
expenses
insurance

Joint ownership

If there’s more than one owner of an insurance plan, it will
be owned jointly. In the event one owner dies, the plan will
continue to be owned in its entirety by the surviving policy
owners. Relevant documentation is required to support
the transfer.

Company or trust

For income insurance plans and the Business Expenses
Insurance Plan owned by a company or trust, the

person who is to be covered under the plan must have a
controlling interest in the company or must be a trustee of
a trust.

SMSFE

Elevate Insurance plans can be purchased by the
trustee(s) of a self-managed superannuation fund or a
Small APRA Super Fund. The following plans are available
through a self-managed superannuation fund or a Small
APRA Super Fund:

e Life Insurance SMSF Plan
e TPD Insurance SMSF Plan
e |ncome Insurance SMSF Plan.

TPD insurance is also available through super as an
option to the Life Insurance SMSF Plan.

These plans are issued by Resolution Life and are owned
by the trustee(s) of a self-managed superannuation fund or
a Small APRA Super Fund who are responsible for meeting
the requirements under the Superannuation Industry
(Supervision) Act 1993 (‘SIS’ or ‘superannuation law’).

Where a claim is paid, it is paid to the trustee(s) of a
self-managed superannuation fund or a Small APRA
Super Fund who can then release the benefit to you in
accordance with superannuation law.

We recommend that the trustee(s) seeks appropriate
advice regarding the tax deductibility of premiums, and
the impact of superannuation law on purchasing insurance
and the payment of insurance benefits by the trustee(s).

Superannuation through NMRF

Elevate Insurance offers the following plans which are held
in NMRF:

e |ife Insurance Superannuation Plan
e TPD Insurance Superannuation Plan
e |ncome Insurance Superannuation Plan.

These plans are owned by ETSL as the Trustee of NMRF.

TPD insurance is also available through NMRF as an
option to the Life Insurance Superannuation Plan.

Where a claim is paid, it is paid to ETSL. The Trustee
can then release the benefit to you in accordance with
superannuation law.

We recommend that you seek appropriate advice
regarding the tax deductibility of premiums paid to NMRF,
and the impact of superannuation law on purchasing
insurance and the payment of insurance benefits by ETSL.

Super Non-super Non-super linked plan/option SMSF 17
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FlexiLink and PremierLink

Once you’ve seen the benefits of taking insurance cover and considered whether to hold your
insurance outside or through super, you might find it’s hard to choose. With the linking options
below, you can combine different types of insurance both outside and through super.

To determine if your insurance should be held outside or through super, there are various factors to consider, such as eligibility
to contribute, taxation, where your benefit will be paid if you make a claim, cost and the benefits included in the plan. Also note
that the paying of insurance premiums by partial rollover will decrease the super balance available for your retirement.

Your financial adviser can assist you to determine the ownership that is appropriate for your individual needs.

How FlexiLink works

If you purchase life insurance through super, FlexiLink allows you to link trauma insurance and/or TPD insurance held
outside super.

Policy owner 1 Policy owner 2

Ownership through super Ownership outside super

CO CL/\ OR CLJ\ OR \
FlexiLink TPD TPD

Other options can be added to the FlexilLink plan outside super

Benefits e FlexiLink cover can provide you with more features which are not available when insurance is held within super.

e The FlexiLink Trauma plan can be linked to the Life Insurance Superannuation Plan or Life Insurance SMSF
Plan (this is the only way trauma insurance is available in connection with these plans).

e All FlexiLink benefits are linked to the life insurance plan owned through NMRF or by an SMSF. When a
claim is accepted on one plan, it reduces the sum insured on the other plan.

e This allows you to tailor your cover to suit you.

e QOther extra-cost options that are only available outside super are available on FlexiLink TPD plans and
FlexiLink Trauma plans.

¢ FlexiLink can improve the timing of the payment of benefits. This is because under FlexiLink, the TPD or
Trauma benefit is outside super and can be paid to you directly, without you having to satisfy a condition of
release under superannuation law.

e Should you claim under FlexiLink, any benefits paid outside of super are usually not taxable, meaning you will
receive the full value of your benefit. Without FlexiLink, payments within the super environment may be subject
to taxation, depending on who receives the proceeds, reducing the value of the benefit you receive.

Owners The FlexiLink plan will be a separate plan outside of super. This means we’'ll issue two plans with two different
owners. Insurance taken through super is owned by ETSL or the trustee(s) of your self-managed superannuation
fund or Small APRA Super Fund. The FlexiLink plan will be owned by individual(s), a company or a trust outside
of super.

Premiums The premium for the FlexiLink plan will be paid for by you outside super from your nominated
payment method.

Requirements The sum insured of the TPD option, FlexiLink TPD or FlexiLink Trauma cannot be more than the life
insurance sum insured.

Note: Trauma is not available as an option when adding FlexiLink to a plan.

Claims FlexiLink plans operate in the same way as options. This means if a claim is paid from your FlexiLink TPD plan
or FlexiLink Trauma plan, your cover in the life insurance plan is reduced by the amount of the benefit paid.
Therefore, FlexiLink plans act and are priced in a similar way to an option.




FlexiLink example

You have life insurance cover with a sum insured of $2 million and a FlexiLink Trauma plan with a sum insured of
$500,000. If you made a trauma claim under the FlexiLink Trauma plan and were paid the full benefit, your life insurance
and trauma insurance sums insured would each reduce by $500,000.

Introducing
Elevate
Insurance

How PremierLink TPD works

The PremierLink TPD option provides flexibility in structuring your TPD insurance.
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The PremierLink TPD option allows you to link a TPD own occupation benefit, along with other benefits which are not
available through super, under a separate plan outside super if you purchase:

e a TPD any occupation option on a Life Insurance Superannuation Plan or a Life Insurance SMSF Plan, or

o

® a TPD Insurance Superannuation Plan or TPD Insurance SMSF Plan. & %

0 =

Eligibility criteria applies, for further detail see pages 26 to 27. 3 E
Policy owner 1 Policy owner 2

% 7))

g £

Ownership through super Ownership outside super T

2o

<L +

Customer
service and
complaints

TPD Insurance Plan — any occupation ‘ ‘TPD Insurance Plan — own occupation
[ [

Provides cover for TPD -
Benefits and features of the own occupation definition, Partial
TPD - any occupation TPD benefit, Accommodation
benefit are held in this plan benefit, and Financial plan benefit,
which are all held in this plan

[ [

Premium related to this plan is
paid via your nominated payment
method outside super
[ [

In the event of a claim, you will be assessed under the TPD - any
occupation definition in the first instance
[ [
Shares the same: sum insured, premium structure, renewal date

Life, TPD
and trauma

Income and
business
expenses

Premium related to this plan is
paid through super

Continuing,
ending and
restoring a plan

Benefits e The PremierLink TPD option can provide you with more features which are not available when insurance is held
through super.

e Holding a TPD any occupation option or plan through super may be a tax-effective way of paying your
premiums depending on your individual circumstances.

e Should you claim a benefit under the PremierLink TPD option, any benefits are paid outside of super and are
usually not taxable, meaning you will receive the full value of your benefit. Without the PremierLink TPD option,
payments within the super environment may be subject to taxation, reducing the value of the benefit you receive.

¢ Depending on your circumstances, there can also be advantages to holding TPD own occupation cover
outside super. If a benefit is paid within super, the benefit will be paid to the Trustee who will then release the
benefit in accordance with superannuation law. If a payment is made under the PremierLink TPD option, the
benefit will be paid without the need to satisfy a condition of release under superannuation law.

Key
information

Glossary

Interim cover

Super Non-super Non-super linked plan/option SMSF
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Owners

The PremierLink TPD option will be held on a separate plan outside of super. This means that you'll have two
plans with two different owners. Insurance taken through super is owned by ETSL or the trustee(s) of your self-
managed superannuation fund or Small APRA Super Fund.

The PremierLink TPD option outside of super will be owned by individual(s), a company or a trust outside of
super. This may include trustees of a self-managed superannuation fund where the option is held personally by
the trustee(s) and not as an asset of the SMSF.

Premiums

The premium for the PremierLink TPD plan will be paid by you outside super from your nominated
payment method.

The life insurance and TPD any occupation premiums are paid from money in the super fund or contributions
or rollovers to it.

Requirements

The following details must be the same for both the TPD any occupation option or plan and the PremierLink

TPD option:

e sum insured (this amount cannot exceed the sum insured of the life insurance plan or TPD insurance
plan to which they are linked)

e premium structure, and

e extension date.

If an increase or reduction is made to the sum insured of the TPD any occupation option or plan, the alteration
will automatically be applied to the sum insured of the TPD own occupation cover held under the PremierLink
TPD option. If you wish to have a higher sum insured for TPD insurance than the linked life insurance plan, a
separate standalone TPD insurance plan may be issued.

Claims

If you claim a benefit for TPD, your claim will first be assessed under the criteria of the TPD any occupation
definition or plan held through super. If you satisfy this criteria, the benefit will be paid to the Trustee. If your
claim is not approved under this criteria, it will then be assessed under the criteria of the PremierLink TPD option
held outside super using the TPD own occupation definition. If you satisfy this criteria, the benefit will be paid
directly to you or the owner of the PremierLink TPD option.

If a benefit is paid under a TPD option (either your TPD any occupation option or PremierLink TPD option),
your life insurance sum insured or TPD insurance sum insured, and the sums insured of all linked options, are
reduced by the amount of the benefit paid.

PremierLink TPD examples
On submission of a TPD claim, one of the following scenarios may apply:

Scenario 1

TPD any occupation ~ Plan held through super Plan held outside super

definition is met

TPD any occupation benefit is paid to the No benefit is paid under this plan.
Trustee who can then release the benefit to

The sum insured of the PremierLink TPD option is also
you in accordance with superannuation law.

reduced by the amount of the TPD benefit paid under
The Life insurance or TPD insurance sum the plan held through super.

insured, and the sums insured of all linked
options, are reduced by the amount of the
benefit paid.

Depending on eligibility, the policy owner may also
receive the following benefits:

* Accommodation benefit (page 52)

e Financial plan benefit (page 53).

Scenario 2

TPD any occupation ~ Plan held through super Plan held outside super

definition is not met No benefit is paid under this plan. The TPD benefit is paid to the policy owner.

Claim will then be The life insurance or TPD insurance sum The sum insured of the PremierLink TPD option
assessed under TPD own  insured, and the sums insured of all linked is reduced by the amount of the TPD benefit paid.
occupation definition options, are reduced by the amount of the Depending on eligibility, the policy owner may also

TPD own occupation

definition is met

Scenario 3

benefit paid under the plan held outside super.  receive the following benefits:
e Accommodation benefit (page 52)
e Financial plan benefit (page 53).

Criteria for Partial
TPD benefit is met

Plan held through super Plan held outside super

No benefit is paid under this plan. Partial TPD benefit is paid to the policy owner. The
The life insurance or TPD insurance sum sum insured of the PremierLink TPD option is reduced
insured, and the sums insured of all linked by the Partial TPD benefit paid.

options, are reduced by the Partial TPD
benefit paid under the plan held outside super.




How PremierLink IP option works

The PremierLink IP option provides flexibility in structuring your income insurance. The PremierLink IP option is available
when you purchase an Income Insurance SMSF Plan or Income Insurance Superannuation Plan.

Introducing
Elevate
Insurance

If purchased, this option covers you for additional benefits not available through super which brings your overall benefits in
line with those available under the Income Insurance Premier Plan.

The additional benefits not available through super under the PremierLink IP option are held on a separate plan outside
super that is linked to your Income Insurance Superannuation Plan or Income Insurance SMSF Plan.
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Eligibility criteria applies, for further detail see page 27.

o

Policy owner 1 Policy owner 2 52

0 =

8¢

Ownership through super Ownership outside super -
<o

@ S E

Sw

Q O

o & o &

super PremierLink

Income Insurance Superannuation Plan
or Income Insurance SMSF Plan

Customer
service and
complaints

PremierLink IP option

Indemnity only

Indemnity only

Benefits and features of the Income Insurance
Superannuation/SMSF Plan are held in this plan

The additional benefits and features of the
PremierLink IP option are held within this plan

Premium related to this plan is paid through super

Premium related to this plan is paid via your
nominated payment method outside super

Life, TPD
and trauma

Income and
business
expenses

’ In the event of a claim, you will be assessed under both the plans ‘
I I

‘ Shares the same: monthly benefit, waiting period, benefit period, premium structure, renewal date ‘

Benefits e The PremierLink IP option can provide you with more features which are not available when insurance is held
through super.

e Depending on your circumstances, there can be advantages to holding a PremierLink IP option. If a benefit is
paid within super, the benefit will be paid to the Trustees who can only release the benefit to you in accordance
with superannuation law. However, if a payment is made under the PremierLink IP option, the benefit will be paid
without the need to satisfy a condition of release under superannuation law.

Continuing,
ending and
restoring a plan

Owners The PremierLink IP option and additional benefits are held on a separate plan outside of super. This means
that you'll have two plans with two different owners. Insurance taken through super is owned by ETSL or the
trustee(s) of your self-managed superannuation fund or Small APRA Super Fund.

Key
information

The PremierLink IP option will be owned by you, a company or a trust outside of super. This may include
trustees of a self-managed superannuation fund where the option is held personally by the trustee(s) and not as
an asset of the SMSF.

Glossary

Premiums The premium for the PremierLink IP option will be paid by you outside super from your nominated

payment method.

The premiums for your Income Insurance Superannuation Plan or Income Insurance SMSF Plan can be paid
from money in the super fund or contributions or rollovers to it.

Interim cover

Super Non-super Non-super linked plan/option SMSF
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Requirements The following details must be the same for both the income insurance plan and the PremierLink IP option:
e monthly benefit
e waiting period
¢ benefit period
e premium structure, and
e extension date.

If an alteration, increase or reduction is made to the income insurance plan held through super, the alteration,
increase or reduction will automatically be applied to the PremierLink IP option.

Claims If you claim a benefit for income insurance, your claim will be assessed under the criteria of your income
insurance plan held through super. If you satisfy this criteria, the benefit will be paid directly to the Trustee.
At the same time, your claim will also be assessed under the criteria on your PremierLink IP option held outside
super. If you satisfy this criteria but not the criteria under the income insurance plan held through super, a
benefit will be paid on your PremierLink IP option. The benefit will be paid directly to you or the owner of the
PremierLink IP option.

PremierLink IP examples
On submission of an income insurance claim, one of the following scenarios may apply:

Scenario 1

Total disability definition on income Plan held through super Plan held outside super

insurance plan is met within super Total disability benefit is paid to the No Total disability benefit is payable
Trustee who can then release the in this scenario. However, if eligible,
benefit to you in accordance with the additional benefits outlined on
superannuation law. pages 68 to 69 will be paid to the

policy owner.

Scenario 2

Total disability definition on income Plan held through super Plan held outside super

insurance plan inside super is not met No Total disability benefit is payable Total disability benefit is paid directly
under this plan. to the policy owner.

Claim will be assessed under Total disability definition Depending on eligibility, the policy

outside super owner may also receive additional

Total disability definition on PremierLink IP benefits outlined on pages 68 to 69.

outside super is met




What you can apply for

How much can you insure?

You'll need to decide how much cover suits your needs.

The amount that you're insured for is known as the sum insured for a lump sum payment or the monthly benefit for
income insurance or business expenses insurance. This amount is fixed and will only change if your cover is increased to
keep up with inflation, or you later apply to increase or decrease your cover.
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This section shows the maximum and minimum sum insured or monthly benefit amounts that you can apply for. Subject
to underwriting, we may offer you cover on the terms you have applied for or on different terms.

Insurance that pays a lump sum

Elevate’s life, TPD and trauma insurance pays a lump sum for a claimable event. A minimum annual premium is also
applicable, please see page 31 for more information.

Sum insured

Plan or option type Minimum Maximum Other conditions

Life insurance $50,000 No limit — subject  N/A
to underwriting

TPD insurance $50,000 $5,000,000 The maximum sum insured for TPD is $5,000,000 for income-earning
applicants (from all sources, including insurance cover of a similar type
issued by any insurer, including us) and includes any ADL TPD.

Activities of Daily Living ~ $50,000 $2,000,000 The maximum sum insured for ADL TPD is $2,000,000 for income-earning
(ADL) TPD insurance applicants and may be used to increase the total TPD cover to $5,000,000.
Trauma insurance $50,000 $2,000,000 The standard maximum sum insured is $2,000,000 (from all sources,

including insurance cover of a similar type issued by any insurer, including
us) for income-earning applicants.

Non-income earning applicants are generally restricted to $750,000 (from
all sources, including insurance cover of a similar type issued by any insurer,
including us).

For trauma options, FlexiLink plan or PremierLink options, the sum insured of the option cannot exceed the sum
insured of the plan to which they are linked.

Insurance that pays a monthly benefit

Income insurance plans and the Business Expenses Insurance Plan pay a monthly benefit for a claimable event.
When selecting your monthly benefit, the maximum that you can apply for will be based on your occupation category,
type of plan and your income (you can insure up to 75% of your income).

Maximum monthly benefit amount on entry

Occupation category
Occupation categories and descriptions are explained in further detail on page 70.

Plan type MP, AA, A B,C D F BY, CY, DY
Income Insurance Premier Plan $30,000 $30,000 N/A N/A N/A
PremierLink IP option

Income Insurance Plus Plan $30,000 $30,000 $30,000 N/A N/A
Income Insurance Plan $30,000 $30,000 $30,000 $3,500 $30,000
Income Insurance Superannuation Plan $30,000 $30,000 $30,000 $3,500 $30,000
Income Insurance SMSF Plan $30,000 $30,000 $30,000 $3,500 $30,000
Income Insurance Senior Plan $30,0000 N/A N/A N/A N/A
Business Expenses Insurance Plan $40,000 $40,000 $40,000 N/A N/A

(i) $6,000 per month for Resolution Life plans (Income Insurance Premier Plans issued after September 1996) with the right to convert to
SeniorGuard.

Note: The maximum monthly benefits listed in this table includes any superannuation contribution options on a per life basis. The
maximum applies across all income insurance contracts issued by Resolution Life.

Super Non-super Non-super linked plan/option SMSF 23



At what age can the insured person apply?

Life, TPD and trauma insurance

Entry age of the insured person Expiry Other conditions
age of the
insured
person®
Plan or option type Stepped Level Blended
premiums premiums® premiums(
Life Life Insurance 11-70 next  11-65 next 25-50 next 99 or For the Life Insurance
insurance  Plan birthday birthday birthday earlier if Superannuation Plan and
selectedi  Life Insurance SMSF Plan, if you
Life Insurance ? cease to be eligible to contribute
Superannuation earlier if to squrannuatlon dus to qge
Plan selectedm restrictions and your plan is through:
e NMRF, your plan (and membership
Life Insurance SMSF of the NMRF) may cease
SMSF Plan e an SMSF, your cover will continue
if there are sufficient funds in the
SMSF to pay the premiums.
For further information on making
contributions refer to the Eligibility
to make contributions section on
page 106.
TPD TPD insurance 16-60 next  16-60 next ~ 25-50 next 99 or FlexiLink TPD and the PremierLink
insurance  plans birthday birthday birthday earlier if TPD option will end at age 75
TPD options selected™i  if linked to a Life Insurance
Superannuation Plan, Life Insurance
SMSF Plan, TPD Insurance
Superannuation Plan or TPD
Insurance SMSF Plan. On the first
extension date after age 65 only
the Specific loss, Future care and
Significant cognitive impairment
definitions apply.
TPD insurance 75 or On the first extension date after
plans earlier if age 65 only the Specific loss, Future
. selected™  care and Significant cognitive
TPD options SMSF impairmentgdeﬁnitions e?pply.
ADL TPD 16-65 next 16-60 next ~ 25-50 next 99 or N/A
birthday birthday birthday earlier if
selected i
ADL TPD [s] 75 or N/A
option SiisE earlier if
selected i
Trauma Trauma 16-65 next  16-60 next 25-50 next 99 or On the first extension date after
insurance  Insurance Plan birthday birthday birthday earlier if age 70 only the Loss of capacity
Trauma options & selectedi  for independent living trauma
condition applies.
Trauma 16-60 next When it is used with the FlexiLink
Insurance Plus birthday option within the Life Insurance
Plan Superannuation Plan/Life Insurance
Trauma SMSF Plan, this option expires at
insurance plus age 75.
option

(i) Plan expires on the date of the insured person’s birthday at the expiry ages set out in the above table.

(i) For life, TPD and trauma insurance plans and options on level premiums, the level premiums will change to stepped premiums from the first
extension date after age 70 or after an earlier age requested by you.

(iii) For life, TPD and trauma insurance plans and options on blended premiums, the blended premiums will change to stepped premiums from the first

extension date after age 60.
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Income insurance and business expenses insurance

Entry age of the Expiry age of the Other
insured person insured person® conditions
Plan or option type Stepped Level %
premiums  premiums £3
o ©
Income Income Insurance Premier Plan Where an age 60 benefit 60, 65, or 70 Refer notes 3 5
insurance period is selected: 18-55 (depending on the below <=
Income Insurance Plus Plan next birthday benefit period
Income Insurance Plan Where an age 65, age 70, selected)
2 year or 5 year benefit
Income Insurance Superannuation Plan period is selected: 18-60
Income Insurance SMSF Plan SMSF next birthday
PremierLink IP option
Income Insurance Senior Plan Only available as a 70 N/A
conversion from eligible plans
Business Business Expenses Insurance Plan 18-60 next birthday 65 N/A

expenses
insurance

)

Notes:

Under income insurance plans for the age 70 benefit period:
e Only available to occupation categories MP, AA and A.

Plan expires on the date of the insured person’s birthday at the expiry ages set out in the above table.

e For the Income Insurance Superannuation Plan, your plan may expire earlier if you cease to be eligible to contribute to superannuation
due to superannuation contribution age restrictions, or there are insufficient funds in your superannuation account to pay your premiums.
For further information on eligibility to make contributions please refer to the Eligibility to make contributions section on page 106.

Eligibility criteria for options

The options described below can only be purchased with specific plans. Please refer to the Options you can add table
for each insurance type in Life, TPD and trauma insurance section starting on page 40 and the Income and business
expenses insurance section starting on page 67. The options can be added to your plan for an additional premium.

Options for Life, TPD and trauma insurance

Options Entry age of the Expiry Minimum  Maximum sum insured
insured person age of the sum which may be purchased
insured insured
person
Business solutions option — Life® 18-60 next birthday ~ 65 $50,000 The lower of:
SMSF e four times the life insurance
sum insured, and
e $15,000,000 less the
total sums insured under
any life insurance plans
held with us or another
company under which you
are covered.
Business solutions option — TPD® 18-60 next birthday 65 $50,000 The lower of:
smsF| [@] e four times the

TPD insurance sum
insured, and

e $5,000,000 less the total
sums insured under any
TPD insurance plans or
TPD options held with us
or another company under
which you are covered.

i

)

For blended premiums, the minimum entry age is 25 next birthday and the maximum entry age is 50 next birthday.

Super Non-super Non-super linked plan/option SMSF
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Options Entry age of the Expiry Minimum Maximum sum insured

insured person age of the sum which may be purchased
insured insured
person
Business solutions option — Trauma® 18-60 next birthday 65 $50,000 The lower of:

e four times the
trauma insurance sum
insured, and

¢ $2,000,000 less the total
sums insured under
any trauma insurance
plans or trauma options
held with us or another
company under which you
are covered.

Premium waiver® 16-60 next birthday ~ The earlier ~ N/A N/A
SMSF of:
® 65, and
° when
the plan
ends
TPD option® 16-60 next birthday ~ 99® $50,000 $5,000,000
FlexiLink TPD®
Double TPD option® 16-60 next birthday ~ 99® $50,000 $5,000,000®
SMSF|
Life buy back — TPD option® 16-60 next birthday 65 $50,000 $5,000,000
SMSF
PremierLink TPD option® 16-60 next birthday ~ 99® The sum insured must be the same
amount as the TPD any occupation
option, TPD Insurance Superannuation
Plan or TPD Insurance SMSF Plan to which
it is linked.
Activities of Daily Living (ADL) 16 next birthday to: 99 $50,000 $2,000,0001
TPD option® SMISF * 60 next birthday
for level premiums
e 65 next birthday
for stepped
premiums.
Trauma option® 16 next birthday to: 99 $50,000 $2,000,0000
FlexiLink Trauma® ¢ 60 next birthday
for level premiums
e 65 next birthday
for stepped
premiums.
Double trauma option® [NS] 16 next birthday to: 99 $50,000 $2,000,000
e 60 next birthday
for level premiums
e 65 next birthday
for stepped
premiums.
Trauma Plus option® 16-60 next birthday =~ 99® $50,000 $2,000,000(
FlexiLink Trauma Plus®
Double Trauma Plus option® 16-60 next birthday 99 $50,000 $2,000,0001®
Life buy back — Trauma option® 16-60 next birthday 65 $50,000 $2,000,000(®
Trauma reinstatement option® 16-60 next birthday 70 $50,000 $2,000,0000
Children’s trauma option 3-16 next birthday 21 $10,000 $200,000

(i) For blended premiums, the minimum entry age is 25 next birthday and the maximum entry age is 50 next birthday.
(i) When linked to the Life Insurance Superannuation Plan/Life Insurance SMSF Plan, this option expires at age 75.
(i) The maximum sum insured which may be purchased at commencement but may increase with Automatic inflation.



Options for income insurance and business
expenses insurance

Insurance

g

S 2
S @©
o 2
ol
S
=

Options Entry age Expiry age Minimum Maximum
benefit benefit o
20
Accelerated accident option 18-60 next birthday®  The expiry age of N/A N/A ) §
SVISF the plan .
<8
Accident lump sum option 18-60 next birthday?  The expiry age of $1,000 $250,000
the plan
Cover boost option® 18-52 next birthday ~ The earlier of: N/A N/A o
SMSF e 55 and o %
e having utilised the 3 ?,
maximum number of O g
increase dates.
Increasing claim option 18-60 next birthday?  The earlier of: N/A N/A
SMSF * 65, and S0
¢ when the plan ends g .%
Occupgtionally acquir.ed _I__-|IV, 18-60 next birthday?  The expiry age of $50,000 The lower of: = g
Hepatitis B and C option( the plan e 60 times the <=
monthly
benefit, and
¢ $500,000. =N
°FE
Superannuation contributions 18-60 next birthday®”  The expiry age of N/A N/A % o o
option SisF the plan 2S5
033

PremierLink IP option Refer to At what age can the insured person The monthly benefit must be
apply? section on page 24. the same amount as the income

insurance plan to which it is linked.

2]

(i) Where the benefit period selected is age 60, the maximum entry age is 55 next birthday.
(i) Occupation categories MP, AA and A only.
(iii) Only available to medical occupation categories MP or AA.

Life, TPD
and trauma

Income and
business
expenses

ending and
restoring a plan

Key Continuing,
information

Glossary

Interim cover
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Cost of iInsurance

In this section:

» What are insurance premiums?

» How we work out your insurance premium
» Premium structures

» Fees, charges and discounts

» Variations




Cost of insurance

Introducing
Elevate
Insurance

Elevate Insurance offers different ways to structure your insurance costs and protect your
cover from inflation.

What are insurance premiums? How we work out your )
insurance premium

Your insurance premiums are the cost you pay for
your insurance cover and depend on many factors.
You need to pay your insurance premiums by the
due date from when your cover starts until it stops.
The cost of your insurance cover (including any loading,

We work out your insurance premium based on what
cover you select, the sums insured you've chosen and
other factors, including but not limited to:

o
o
=
o
o
=
(7]

=

discount, waiver) is determined by us. Stamp duty costs ¢ age
associated with any insurance cover depend on State or * gender < o
Territory laws. * smoking status g E
There are fees, charges and discounts that may apply to : OmCeCdngzlti:rS]tory Ei;
your plan. Please see page 31 for further detail.

e general health
When you apply for insurance cover, you will have a choice e premium structure and payment frequency selected
regarding how to structure your insurance premium. + T 0
Elevate offers stepped, level and blended premium ° stamp duty. g § %
structures, providing you with flexibility and control. Each Depending on your circumstances, each of these factors 8 cg
premium structure works differently and will likely result in may affect the amount you need to pay. S g8

you paying a different amount overall. For income insurance plans and the Business Expenses
Insurance Plan, your premium is also affected by the

waiting period and benefit period you choose. o g
We may review premium rates from time to time, full details : £
can be found on page 32. 5 %
You can get a copy of our standard premium rate tables by
contacting us on 133 731.
o
; §30
Premium structures 082
c32
[3) 5 c>§
Depending on the plan you purchase, there are up to three premium structures available to you — stepped, level and <
blended. The figure below shows how the premium changes as the insured person’s age increases under each of the
premium structures. You should consider this section carefully before applying for a plan. . &
e
=J
Stepped vs Level vs Blended £22
525
A — Stepped e
A blended premium structure provides a mix of both Stepped premiums =
stepped and level premiums. Under a blended premium generally increase as the = Blended
structure, you'll pay: . insured person gets older. — Level 5
e stepped premiums for the first 10 years, then =
& e |evel premiums until the insured person turns 60, then Ef =
-~ e stepped premiums until the cover ceases. o
£ 2
5 £
£
9 /
o
ey
Level premiums don't increase due E
to the insured person getting older. §
> )
47 48 49 50 51 52 53 54 55 56 57 58 59 60 61 62 63
Age .
g
Note: Stepped premiums increase each year according to the insured person’s age, whereas level premiums start off more 8
expensive and generally stay constant. This example does not include plan fees and does not take into account premium c
changes due to Automatic inflation increases of the sum insured. S
Please note, the above diagram is for illustrative purposes only and will vary with individual circumstances. E
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Stepped premiums

Stepped premiums change every year on the plan
extension date according to the insured person’s age.
Generally, premiums increase as the insured person
gets older. This is in addition to premium changes due to
Automatic inflation increases.

From time to time we may perform a general review of our
premium rates, and any changes that we make will apply
to all owners of a similar type of plan. For more details,
please refer to Variations on page 32. You can also
choose to freeze your premiums at any time. If you do this
your sum insured will reduce each year accordingly. Refer
to Premium freeze on pages 57 and 92.

Level premiums

Level premiums don’t increase each year as the insured
person gets older, and as such they generally stay the
same for each layer of cover' during the term of your plan.
However, they are not guaranteed. For example, level
premiums will increase if you selected to keep up with
increases in inflation or you increase the sum insured.

From time to time we may perform a general review of our
premium rates, and any changes that we make will apply
to all owners of a similar type of plan. For more details,
please refer to Variations on page 32.

When you apply for Life, TPD or trauma insurance cover,
you can select a premium switch age, which is the age at
which your level premium will move to a stepped premium
(see Stepped premiums section above). Your premium
switch age may be less than your cover cease age, which
determines when your plan expires. Your premiums will
switch automatically from level premiums to stepped at the
switch age you have chosen. Your insurance schedule
will show the age you've selected to switch the premium
structure as well as the overall cover cease age.

The level premium rate charged will be based on the
insured person’s age when each layer of cover starts.

For our Life, TPD and trauma insurance plans, level
premiums will only change if:

e the insured person is over age 70 (or the nominated
switch age you have chosen). When this happens, we'll
change your level premiums to stepped premiums on
the extension date after the insured person turns
70 or their switch age (whichever occurs first), or
earlier if requested. This is known as the level premium
cease age

e you ask us to change your sum insured (including by
exercising an option) or make an alteration to the plan
which impacts the premium

e you choose to have your sum insured increased to
keep up with increases in inflation, or

e we review the premium rates for all plans of this type.
See Variations on page 32.

For our income insurance plans and the Business

Expenses Insurance Plan, level premiums will only

change if:

e you ask us to change your monthly benefit or make an
alteration to the plan which impacts the premium

e you choose to have your monthly benefit increased to
keep up with increases in inflation

e we review the premium rates for all plans of this type,
see Variations on page 32, or

e we review the insured person’s occupation category.

Blended premiums

(Available on Life, TPD and trauma insurance
plans only)

Under a blended premium structure, you’ll pay stepped
premiums for the first 10 years followed by level premiums
until the insured person turns 60, and then stepped
premiums until the cover cease age.

For each layer of cover' we adjust your premiums each
year for the first 10 years of your cover according to the
insured person’s age, just like stepped premiums. During
this time, the premium will normally increase each year as
the insured person gets older.

Following the first 10 years and until age 60, your
premiums won’t change according to the insured
person’s age, like level premiums. After he or she turns
60, the premiums switch back to stepped premiums.

During the time that level premiums apply, premiums will

only change if:

e you ask us to change your sum insured (including by
exercising an option) or make an alteration to the plan
which impacts the premium

e you choose to have your sum insured increased to
keep up with increases in inflation, or

® we review the premium rates for all plans of this type.

Combining stepped and level
premiums for different options

If you purchase a life insurance plan, you have the
flexibility to choose between stepped and level premium
structures across your plan and the different options
you’'ve chosen.

For example, you can purchase a Life Insurance Plan on level
premiums with a linked TPD option on stepped premiums.

These options include Trauma, Trauma Plus, Double
Trauma, Double Trauma Plus, TPD, Double TPD, ADL TPD,
FlexiLink Trauma, FlexiLink Trauma Plus and FlexiLink TPD.

If your plan is on a blended premium, these options must
also be on a blended premium structure.

1 Alayer is made up of your initial sum insured and additional layers are made up of any increases in sum insured you apply for or increases due to

Automatic inflation (page 50).



Fees, charges and discounts

Minimum premium

A minimum yearly premium of $250 applies, which
includes the plan fee.

The minimum premium applies to the sum of premiums for:

e an individual’s linked plans (please refer to We may
waive the plan fee if you have additional plans
section below for more information), and

e plans linked by way of family relationship and/or
business partner relationship.

Fees and charges

All charges (other than the cost of providing the insurance)
for the plan are described in this section. We won’t apply
any other charges without your consent.

Plan fee

The plan fee pays for the establishment and administration
of your plan.

In certain circumstances only one plan fee will be
applicable. The conditions for this are outlined in the

We may waive the plan fee if you have additional plans
section below.

The plan fee as at the date of preparation of this document
(19 December 2022) for each payment frequency available
in the plans is outlined below.

Plan fee payments

The plan fee shown in the table below increases

each year (usually around January) by any increase

in the Consumer Price Index (CPI or Index). For a
schedule of the most current plan fees, please refer to
resolutionlife.com.au/pdsupdates.

Non- Superannuation Super

Frequency Plan fee per Plan fee per
payment ($) payment ($)

Fortnightly 2.97 2.92
Monthly 6.42 6.32
Quarterly 19.25 18.95
Half-yearly 38.50 37.90
Yearly 73.70 72.55

On your extension date, the plan fee will rise by any
increase in CPI. Your applicable plan fee amount will be
shown in your insurance schedule.

For the purpose of calculating increases in CPI, we
use the last published Index for the 12 months ending
30 September each year. However, we may use the

Index published for a more recent 12 month period and/
or another index or rate which we believe more fairly and
accurately reflects changes in the cost of living.

The increase we make will normally be based on the
Australian National All Groups Consumer Price Index
weighted average of eight capital cities combined.

We may waive the plan fee if you
have additional plans

o
o
=
o
o
=
(7]

=

If you have other plan(s) from this PDS or from another
insurance product series, these may be considered as
linked plans. We may waive the plan fee on these linked
plans. We may also waive the plan fee in instances where
your spouse or other family member, or your business
partner, has a plan with us.

If you do not nominate a plan, we will determine which plan
the plan fee waiver will apply to.

The plan fee waiver provides you with only one plan fee
and reduced minimum premiums for linked plans. The plan
fee waiver is available for a maximum of 19 plans.

The insurance schedule shows which plan is a primary
plan and which plan(s) have had the plan fees waived.

Instalment loading and
other loading

An instalment loading applies if you pay more frequently
than yearly; this is in addition to the plan fee payments
described above. As at the preparation date of this
document, the instalment loading is 3.5% of the annual
premium for half-yearly payments and 7% for all other
premium payment frequencies.

Other premiums loadings may apply.

Government stamp duty

A government stamp duty is imposed on most of the plans
and options outlined in this document, based on the state
or territory in which the insured person lives. The stamp
duty rates and how they are charged vary from state to
state and depend on the type of insurance cover that has
been purchased.

The stamp duty will be included in, or in addition to,

the insurance premium. If the stamp duty is charged in
addition to the insurance premium, it will be shown as a
separate item on the insurance schedule.

State or territory governments may change the rate of
stamp duty or method of calculation from time to time, and
any change may affect the amount you pay.

Super Non-super Non-super linked plan/option SMSF 31
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Discounts

Business rewards discount

This discount is available where two or more clients are
in a business relationship and both submit applications
for new plans to us. A 5% discount is available on the
premiums for Life, TPD and trauma insurance plans/
options and on the plan fee. If you are replacing an
existing Resolution Life insurance policy, this discount is
not available. To see whether you qualify for the discount
please contact your financial adviser.

Trauma overlap discount

Where TPD (including ADL TPD) insurance is purchased as
an option on a plan that includes trauma insurance, a 7.5%
discount is applied to the premium of the TPD option.

Large case discount

We may apply discounts to the life insurance, TPD
insurance, trauma insurance, income insurance and
business expenses insurance premium based on the size
of the sum insured or monthly benefit. These discounts
are not guaranteed. To see if you qualify for this discount
please contact your financial adviser.

Multi plan discount

We may apply a discount to the life insurance, TPD
insurance and trauma insurance premium depending on
the number of plans and/or options you have with us. The
amount of discount will vary from time to time.

To be eligible for a multi plan discount:

e you must hold Life, TPD or trauma insurance with an
income insurance plan and/or the Business Expenses
Insurance Plan, and

e the start date for at least one of the plans and/or
options must be on or after 23 November 2015, subject
to the following minimum sum insured:

e $2,000 per month for income insurance plans or
the Business Expenses Insurance Plan

¢ $350,000 for life insurance
e $200,000 for TPD insurance
e $100,000 for trauma insurance.
Additional eligibility criteria and some exclusions apply.

To see if you qualify for this discount please contact your
financial adviser.

Other discounts

We reserve the right to apply discounts to selected plans
and/or options at our discretion.

Variations

We can change your premium

We work out premiums based on a number of factors,
including by reference to our standard premium rate
tables. Those tables show, for each premium structure,
factors and premium rates for each age, based on a
person’s gender, occupation and smoking status. We
reserve the right to change the standard premium rate
tables. Any such changes will apply to all owners of plans
or options of the same type. If we do this, and you are
impacted, we’ll notify you in writing before the changes
come into effect as required by the law at the time.

We can change the fees and charges

If there’s a material change to fees and charges, we'll tell
you before the change takes place as required by law

at the time. All other changes, including those due to
indexation or changes to stamp duty (described above),
will be advised in writing following the change.

Taxation

We can change the standard premium tables, fees or
charges at any time to reflect any change to taxation or
revenue laws.
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Resolution Life’s approach to claims

We’ll be there to help you live the best life you can, should something happen.

Our commitment to you

We recognise that your situation is unique. We’'ll work with
you and your loved ones transparently, fairly, and with
respect and empathy.

Providing more than financial support

We provide more than just financial assistance. We partner
with you and a range of specialists to help you return to
work and your usual lifestyle, wherever we can.

Our customers’ claims experiences

“T had initially forgotten I had income
protection when I fell ill, and I didn’t think it
would cover my rheumatoid arthritis, but my
financial adviser reminded me I had income
protection. ... It was the support of Resolution
Life that impressed me. Resolution Life kept
true to the aims of its policies to help me when
I really needed it. I was very impressed.”

Darren, storeman.

“Your claims officer was very good at
explaining the whole process and got back
to me promptly with queries, making the
whole process quite easy. And the payment
for claim came through when promised,
making things a lot less stressful,
especially as I'm self employed! Cheers.”

Fiona, fencer.

Note: Names have been changed.

Offering tailored solutions

We'll help develop the best solution for you based on
your individual situation, providing the right support and
management, at the right time.

Claims expertise

Our highly experienced claims teams are supported by
internal and third party expertise, best-in-class tools and
an ongoing focus on professional development.

“ My case was handled very
promptly. I was made to feel very
valued as a customer and was
given a great deal of support.”

Janice, architect.

“Your representative, Alicia, was polite,
professional and extremely knowledgeable
and helpful in all our correspondence. ...
she always returned calls and emails
without fail. Alicia is extremely well
mannered and is someone you should be
very proud to have on your staff. Her ability
to solve any questions I had regarding my
claimis a credit to her and her training.”

Robert, truck driver.
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How to claim

We understand you will be going through a difficult time if you need to claim. So we’ve made the claiming process as
simple as we can.

\

Notify us as soon as it happens

Tell us about your event/situation as soon as possible. We'll explain what you need to do and what
will happen next.

Step 1

\

Help us understand your situation

Everyone’s situation is unique. When you contact us, our specialist claim intake team will ask you
for information to start your claim.

Step 2

\

Your case manager will contact you

A dedicated case manager will be in touch to talk you through the claims process, and let you
know about any further information we need to progress your claim.

Step 3

\

Information required

You must provide us with information that is reasonably necessary for the assessment of your
claim. This may include medical, financial, occupational and functional information. We’'ll explain
why we need the information we request. In some cases, we may ask you to see a medical or
rehabilitation professional or speak with you in person to better understand your situation.

Step 4

We may also review previous medical history and financial information to ensure the information we
had at the commencement of your plan was accurate. Therefore it's important for you to complete the
application form and Personal Statement accurately as this may impact your eligibility for benefits later on.

Ongoing commitment
Where the claim is ongoing and not paid as a lump sum, your case manager will continue to work
with you and inform you of any further requirements for the continuation of the claim.

Step 5 We’ll review your claim, keeping you informed along the way

We’ll let you know the outcome of your claim

Based on your situation and plan we'll let you know the outcome of your claim. If your claim is
accepted, payment will be made.

Step 6

Where a death benefit is payable under a super plan, we’'ll pay the sum insured to the Trustee.

e |[fthisis ETSL, the proceeds of the plan will be paid to one or more of your dependants or to
your legal personal representative.

e |f this is a trustee of an SMSF or small APRA Super Fund, this will be managed as per the
trust deed.

For any other claim under a super plan, the Trustee will need to be satisfied that you’ve met the
condition of release before making any payment to you.

Supporting your recovery where possible

Step 7 Research has shown that there are many benefits to recovering in a safe and supportive workplace.
Resolution Life will help you return to work with the necessary support in place.
Your case manager and recovery specialist will discuss recovery options with you and, if
appropriate, develop a tailored recovery plan.
Contact us

e (Call Resolution Life Claims on 133 731 (Monday to Friday, between 8.30am and 5.00pm AEST) for help or to notify
us of a claim.

e Contact your dedicated case manager for information on your claim.
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Customer satisfaction and

complaint resolution

We’re here to help

If you have any questions, please contact your financial adviser or call us on 133 731 Monday to Friday, between

8.30am and 7.00pm.

Complaint resolution

We aim to provide products and services that exceed your expectations. We hope to resolve any issues straight away. If we
can’t, we'll acknowledge receipt of your complaint and then aim to give you a response as soon as possible and within the

time limits as set out below.

The way that complaints must be dealt with differs depending on whether the complaint relates to a plan that is held
outside or through super. This is because the owner of the plan is different and complaints handling requirements
differ depending on whether a complaint relates to NMRF, an SMSF or non-superannuation.

For non-superannuation plans
and SMSF plans

If you have a complaint please contact our Customer
Contact Centre, stating what your complaint is about
and the name and number of the plan. To contact our
Customer Contact Centre:

Phone 133 731
Email askus@resolutionlife.com.au
Address Resolution Life Customer Service

GPO Box 5441
Sydney NSW 2001

We’'ll confirm receipt of your complaint in writing within

24 hours. We'll also do this for any complaint received over
the phone, unless we can quickly resolve it for you. We'll
review your complaint and send you our response within
30 days from when we received it.

You may also contact the Australian Financial Complaints
Authority (AFCA). AFCA is a dispute resolution scheme that
provides fair and independent financial services complaint
resolution that is free to consumers. Usually, AFCA will

not deal with your complaint until our internal complaints
handling process has had the opportunity to consider it.

Phone 1800 931 678

Online afca.org.au

Email info@afca.org.au

Address Australian Financial Complaints Authority
GPO Box 3
MELBOURNE VIC 3001

Time limits apply to certain complaints to AFCA. So if
you’re not satisfied with our response, you should contact
AFCA immediately to find out if a time limit applies. Other
limits may also apply.

For superannuation plans in NMRF

If you have a complaint please contact ETSL, stating what
your complaint is about and the name and number of

the plan. You can do this by contacting Resolution Life’s
Customer Contact Centre:

Phone 133 731
Email askus@resolutionlife.com.au
Address Resolution Life Customer Service

GPO Box 5441
Sydney NSW 2001

ETSL has a formal process to deal with any complaints.
We'll confirm receipt of your complaint in writing within

24 hours. We'll also do this for any complaint received over
the phone, unless we can quickly resolve it for you. ETSL
will review your complaint and send you their response
within 45 days from when they received it. For complaints
about the distribution of a death benefit, ETSL will respond
within 90 days after the expiry of the 28-day period for
objecting to a proposed death benefit distribution.

You may also contact the Australian Financial Complaints
Authority (AFCA). AFCA is a dispute resolution scheme that
provides fair and independent financial services complaint
resolution that is free to consumers. Usually, AFCA will

not deal with your complaint until our internal complaints
handling process has had the opportunity to consider it.

Phone 1800 931 678

Online afca.org.au

Email info@afca.org.au

Address Australian Financial Complaints Authority
GPO Box 3
MELBOURNE VIC 3001

Time limits apply to certain complaints to AFCA. So if
you’re not satisfied with our response, you should contact
AFCA immediately to find out if a time limit applies. Other
limits may also apply.
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» About Elevate Children’s trauma option

» Life, TPD and trauma insurance benefits and features in detail
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Life, TPD and trauma insurance

This section outlines the features, benefits and options of Elevate Insurance plans. This section contains terms and
conditions which apply to your contract of insurance. The cover that is available under your contract of insurance is
limited to the selected plan and, if applicable, any options linked to that plan, as shown in your insurance schedule.
[t's important you read this section carefully.

About Elevate life insurance

Protecting your life

Life insurance is intended help your loved ones adjust to, and manage, life without you if
something unexpected occurs. Elevate life insurance can pay a lump sum benefit if the insured
person dies or if they’re diagnosed with a terminal illness.

Life insurance as a plan

Life insurance can be purchased as a plan only. The three plans available are:
e |ife Insurance Plan

¢ Life Insurance Superannuation Plan

e | ife Insurance SMSF Plan.

Benefits and features at a glance

Included benefits and features

The following table outlines the benefits that are included for each plan at no additional cost. Full detail of these benefits
can be found on the pages indicated below.

Benefits Page Life Insurance Life Insurance Life Insurance

Plan Superannuation SMSF
Plan Plan

SMSF

Life benefit 52 v v v

Terminal iliness benefit 52 v v v

Automatic inflation 50 v v v

Future insurability benefit 50 v v v

Accommodation benefit 52 v

Advancement of funeral expenses 52 v

Financial plan benefit 53 v

Premium freeze® 57 v v v

Upgrade of benefits 57 v v v

24-hour worldwide cover 57 v v v

(i) Not available for blended premiums.
(i) Not available on FlexiLink plans, PremierLink TPD option or the plan / options to which they are linked.



Life Insurance Superannuation Plan/Life Insurance SMSF Plan
SMSF

You should be aware that should you choose to purchase an insurance product through super, any benefit payment
is made to the Trustee. The Trustee can then release the benefit to you or your beneficiary(ies) in accordance with
superannuation law.

For the Life Insurance Superannuation Plan, please refer to the Key information you need to know section starting
on page 103 for more information on:

e Plan membership

e Taxation information

e Eligibility to make contributions

e Cancelling your plan

e Nomination of beneficiaries.

Options you can add

The following table outlines the options that can be added to the plan at an additional cost. Full detail of these benefits can
be found on the pages indicated below.

An option only applies if it’s specified in the insurance schedule. Where an option or FlexiLink plan is specified in the
insurance schedule, the option and/or FlexiLink plan forms part of the plan to which it is linked.

Options Page Life Insurance Life Insurance Life Insurance
Plan Superannuation SMSF
Plan Plan
oE
F©
Business solutions option - Life 57 v v v gg
Premium waiver option 58 v v v -5
Total and permanent disability (TPD) option 53 (TPD benefit) v v v
Double TPD option 59 v v v
Life buy back — TPD option 59 v v v
Business solutions option — TPD 57 v v v
PremierLink TPD option?® 60 (@] [@]
FlexiLink TPD® 63 (@] (@]
Life buy back — TPD option 59 [@] [@]
Business solutions option - TPD 57 (@] (@]
Children’s trauma option 62 [@] (@]
Activities of Daily Living (ADL) TPD option 53 (TPD benefit) v v v
Trauma option 55 (Trauma benefit) v/
Double trauma option 61 v
Life buy back — Trauma option 61 v
Trauma reinstatement option 61 v
Business solutions option — Trauma 57 v

(i) Can be linked to a TPD any occupation benefit under any of the life insurance plans or TPD insurance plans through super.

(i) FlexiLink plans and options can be linked to the Life Insurance Superannuation Plan or Life Insurance SMSF Plan; however, they will be held on a
separate plan outside super.

Super Non-super Non-super linked plan/option SMSF 41



Options Page Life Insurance Life Insurance Life Insurance
Plan Superannuation SMSF
Plan Plan

b4
[72)

FlexiLink Trauma® 63
Life buy back — Trauma option 61
Trauma reinstatement option 61
Business solutions option — Trauma 57
Children’s trauma option 62

Children’s trauma option 62 v

(i) FlexiLink plans and options can be linked to the Life Insurance Superannuation Plan or Life Insurance SMSF Plan; however, they will be held on a
separate plan outside super.

Claiming under a linked option may impact
other cover

If we pay a benefit under a linked option, the sum insured
of each remaining linked cover (plans and options) for that
insured person is reduced by the amount we pay, unless
we state otherwise in this PDS. If the life insurance plan is
reduced to nil, the plan will cease.



About Elevate total and permanent disability insurance

Protection in the event of permanent disability

The Elevate total and permanent disability (TPD) insurance plans provide a lump sum benefit
to help you cope financially if you are unlikely to work again, suffer a specific loss, require
future care, are unlikely to perform domestic work or suffer significant cognitive impairment.

TPD insurance

Elevate has the following TPD insurance types:
e TPD own occupation

e TPD any occupation

e Activities of Daily Living TPD (ADL TPD).

TPD insurance as a plan

The TPD (own and any occupation) and ADL TPD
insurance can be purchased independently of a life
insurance plan through the TPD Insurance Plan and the
ADL TPD Insurance Plan outside super.

The TPD Insurance Superannuation Plan and TPD
Insurance SMSF Plan allows you to purchase TPD
(any occupation) inside super independently of
life insurance.

TPD insurance as an option

TPD insurance (own and any occupation) can be
purchased as an option linked to a life insurance plan or
trauma insurance plan. ADL TPD insurance can only be
purchased as an option on life insurance.

TPD types

FlexiLink TPD

FlexiLink TPD (own and any occupation) can be linked to a
life insurance plan. FlexiLink TPD works in a similar way
to a TPD insurance option with regards to how they are
priced and how they function.

Certain parameters of the FlexiLink TPD Insurance Plan
must match the life insurance plan to which it is linked.
For example, where an Automatic inflation increase

is accepted on one plan, this increase must also be
accepted on the linked plan(s).

PremierLink TPD option

The PremierLink TPD option (own occupation) can be
linked to a TPD any occupation option held on any of

the life insurance plans, or linked to a TPD Insurance
Superannuation Plan or TPD Insurance SMSF Plan. The
PremierLink TPD option has the same structure as the
linked TPD any occupation insurance. For example, they
will have the same sum insured, which cannot exceed

the sum insured of the life insurance plan or TPD
insurance plan to which they are linked. The PremierLink
TPD option has the same premium structure and the same
extension date as the TPD any occupation option. If an
increase or reduction is made to the TPD any occupation
insurance, the alteration will automatically be applied to the
PremierLink TPD option.

The definition of TPD varies according to the type of plan you have. You may want to consider how specialised your
occupation is and how important it is to you to return to the same role.

TPD insurance can be purchased as one of the following types:

TPD types

TPD own occupation

What you need to consider

The insured person will be assessed against their ability to return to their

own occupation, which is a narrower set of criteria.

TPD any occupation

The insured person will be assessed against their ability to return to any

occupation within their education, training or experience, which includes
jobs other than what they were doing before becoming disabled.

Activities of Daily Living TPD
(ADL TPD)

The insured person will be assessed against how their disability has
resulted in the inability to perform key activities of daily living or

whether significant cognitive impairment requires them to be under
continuous supervision.

Super Non-super Non-super linked plan/option SMSF
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Benefits and features at a glance

Included benefits and features

The following table outlines the benefits that are included at no additional cost. Full detail of these benefits can be found on
the pages indicated below.

TPD insurance ADL TPD insurance
Benefits Page TPD TPD Insurance  FlexiLink PremierLink ADL TPD ADL TPD

Insurance Superannuation TPD TPD option Insurance  option

Plan Plan Plan

TPD option TPD Insurance ADL TPD

SMSF Plan option
TPD option

SWISF SMISF
TPD benefit 53 v v v v
(Any and Own occupation) (Any only) (Own only)

53
ADL TPD (TPD v v
benefit)

Day One TPD 54 v v v v
Partial TPD benefit 54 v v v ()
Automatic inflation 50 v v v v v v
Future insurability benefit 50 v v v v v v
Accommodation benefit 52 v v v i
Financial plan benefit 53 v v v ) v
Death benefit 54 v/ (i)
12-month Life buy back@ 55 v v v
Premium freeze™ 57 v v v v
Upgrade of benefits 57 v v v v v v
24-hour worldwide cover 57 v v v v v v

i) Only available on the TPD Insurance Superannuation Plan or the TPD Insurance SMSF Plan.

(i) When a PremierLink TPD option is linked to TPD any occupation insurance, this benefit will be paid under the PremierLink TPD option only.
(

(
(i) Only available when a TPD option or FlexiLink TPD plan is linked to a life insurance plan.
iv) Not available for blended premiums.

(

V) Not available on a FlexiLink TPD plan/PremierLink TPD option and the plans/options to which they are linked.
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Options you can add Claiming under a linked option may impact e 3 S
The following table outlines the options that can be other cover E -
added to the plan at an additional cost. FU” deta” Of these If we pay a benefit under a linked option’ the sum insured
benefits can be found on the pages indicated below. of each remaining linked cover (plans and options) for that
An option only applies if it’s specified in the insurance insured person is reduced by the amount we pay, unless o5
schedule. Where an option or FlexiLink plan is specified we state otherwise in this PDS. The plan will cease if it's > §
. Q
in the insurance schedule, the option and/or FlexiLink plan reduced to nil. 25
forms part of the plan to which it is linked.
There are no options available for ADL TPD.
w8
Options Page TPD TPD TPD Insurance TPD FlexiLink % E
Insurance option Superannuation option TPD 8 2
Plan Plan £
TPD insurance
SMSF Plan
§e
@ £
o
Business solutions option - TPD 57 v v v v v :.i%
o
<L +
Double TPD option 59 v 0 v
Life buy back — TPD option 59 v/ (i) v v
e ]
o
PremierLink TPD option 60 % § ?%1
Business solutions option - TPD 57 (i) (i) (i) é % §
Life buy back — TPD option 59 (i (i)
Children’s trauma option 62 v ) v

(i) The Double TPD option is not available on a FlexiLink TPD plan/PremierLink TPD option or the plans/options to which they are linked.
(i) This option is not available where TPD insurance is purchased as an option on a trauma insurance plan.
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(iii) If this option is purchased under the TPD any occupation option or plan to which the PremierLink TPD option is linked, it will automatically be
applied to the PremierLink TPD option as well but will only be paid out once.

(iv) Children’s trauma may be purchased as an option on a life insurance plan or on a trauma insurance plan to which the TPD option is linked.
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About Elevate trauma insurance

Protection in the event of serious illness or injury

Most of us know someone who has suffered a life-changing trauma — heart attacks and cancer
can affect the healthiest people we know. While you may be covered for the loss of income
if you’ve purchased income insurance, what about the extra costs you may face for your

treatment, rehabilitation and recovery?

Elevate trauma insurance pays a lump sum amount if you
suffer a defined serious illness or injury.

The conditions we cover under trauma insurance are listed
on pages 47 to 48 and full details of these conditions can
be found in the Glossary of medical conditions starting
on page 123. These definitions generally describe the
severity of a condition and any specific criteria for relevant
treatments or procedures.

Our definitions for medical conditions can be different to
the clinical definitions that doctors use to make a diagnosis
and determine treatment options. That’s because our
definitions take into account the time it may take you to
recover and how you may be financially affected.

Trauma insurance

Elevate has the following types of trauma
insurance available:

e Trauma Insurance

e Trauma Insurance Plus, which provides cover for up to
an extra 11 conditions.

Benefits and features at a glance

Included benefits and features

Trauma insurance as a plan

Trauma insurance can be purchased independently of a
life insurance plan through the Trauma Insurance Plan
and Trauma Insurance Plus Plan.

Trauma insurance as an option

Trauma insurance can be purchased as an option linked to
a life insurance plan through the Trauma insurance option
or the Trauma insurance plus option.

FlexiLink Trauma

The FlexiLink Trauma Insurance Plan and FlexiLink Trauma
Insurance Plus Plan can be linked to a life insurance plan.
These FlexiLink Trauma plans work in a similar way to a
trauma option with regards to how they are priced and how they
function. Certain parameters of the FlexiLink Trauma plan must
match the life insurance plan to which it is linked. For example,
where an Automatic inflation increase is accepted on one plan,
this increase must also be accepted on the linked plan(s).

The following table outlines the benefits that are included at no additional cost. Full detail of these benefits can be found on

the pages indicated below.

Trauma Insurance and Trauma Insurance Plus

Benefits Page Trauma Insurance Plan Trauma option FlexiLink Trauma
Trauma Insurance Plus Plan

Trauma conditions iid‘lgs v v v

Automatic inflation 50 v v v

Future insurability benefit 50 v v v
Accommodation benefit 52 v v v

Financial plan benefit 53 v v v

Premium freeze® 57 v v

Upgrade of benefits 57 v v v

24-hour worldwide cover 57 v v v

(i) Not available for blended premiums, FlexiLink plans or the plan to which FlexiLink is linked.



Options you can add

The following table outlines the options that can be
added to the plan at an additional cost. Full detail of these
benefits can be found on the pages indicated below.

An option only applies if it's specified in the insurance
schedule. Where an option or FlexiLink plan is specified
in the insurance schedule, the option and/or FlexiLink plan
forms part of the plan to which it is linked.

Trauma Insurance and
Trauma Insurance Plus

Options Page Trauma Trauma FlexiLink
Insurance option Trauma
Plan
Trauma
Insurance
Plus Plan
Business
SO|L.J'[I0nS 57 v v v
option
— Trauma
Dogble trauma 61 v
option
Life buy bagk— 61 v v
Trauma option
Trauma
reinstatement 61 v v v
option
Total and
permanent 53
disability g;zm) v
(TPD) option
Business
solgtlons 57 v
option
-TPD
Children’s 62 v 0 v

trauma option

(i) Children’s trauma may be purchased as an option on a life
insurance plan to which the trauma option is linked.

Claiming under a linked option may impact
other cover

If we pay a benefit under a linked option, the sum insured
of each remaining linked cover (plans and options) for that
insured person is reduced by the amount we pay, unless
we state otherwise in this PDS. The plan will cease if it's
reduced to nil.

Trauma conditions

Trauma insurance

Trauma insurance covers the trauma conditions set out in
the tables below. However, from the first extension date
after age 70, only the trauma condition Loss of capacity
for independent living will apply.

The definitions for all trauma conditions can be found in
the Glossary of medical conditions starting on page 123.

Trauma condition Full payment Partial

of the sum payment
insured of the sum
insured

Heart related conditions
Angioplasty v
Aortic surgery to correct
structural abnormality of v
the aorta
Cardiomyopathy v
(permanent)
Coronary artery v
bypass surgery!
Heart attack v
(of specified severity)?
Heart valve surgery v
(via open heart) a g

. . o s
Idiopathic pulmonary v Fw
hypertension g;
Out of hospital v -8
cardiac arrest
Triple vessel angioplasty v

Cancer and other tumour conditions

Benign brain tumour v

Cancer (of specified criteria)l v

Neurological and degenerative disorders
Coma v

Dementia including
Alzheimer’s disease (with v
severe cognitive impairment)

Encephalitis
(resulting in permanent v
neurolog